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10 OCHOBHOM JE€ATEIHHOCTH

OO0 yTBepkKIEHNY HHCTPYKIMHA
0 TopsiIke paGoThl ¢ OOPAIICHAAMH rPaKIaH i OpraHH3alui

Bo wucnonHenue DenepanbHOro 3akoHa OT 2 Mad 2006 roma Ne 59-@3 «O mopsaxe
paccMOTpeHHMs OOpaIlleHUH IPaKIaH Poccumiickoit @enepanun»

[TPKA3BIBAIO:
1. VTBepaWTh WHCTPYKIHMIO O TIOpATKE paboThI C oOpaleHusIMA TPaXIaH M OpraHusalid B
OG6JacTHOM TOCYZAPCTBEHHOM ABTOHOMHOM YYPCKACHUU «KOMIIIEKCHBIA LEHTP COLUAIBHOIO
oGcyXuBaHMK HaceleHus TOMCKOH 001acThy»,COOTBETCTBUM C [Tpuao>KeHHEM K HACTOSIIEMY

TIpUKa3zy.

2. KoHTpOJb 32 UCIIOIHEHUEM HACTOSIIETO MPHUKa3a OCTABILA0 38 co0OoH.

/o
JlupexTop (A . H.A. Opemikuna
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VHCTpyKIHA O MOpsiAKe paboTsl ¢ 00pame UMy IpaXAaH 1 opranusanuii 8 O61acTHOM
roCyaapCTBEHHOM aBTOHOMHOM YUYPEXICHUH «KOMIUIEKCHEIN TEHTP COMUaTbHOTO
o6cnyxuBanun HaceneHHsa TOMCKOH obmacTu»

1. O0wue MOJOXKEHUA

1.1. Paccmorpenue oOpalieHud rpaxiad H opranmsanui (mamee - oOpalneHue)
OCYIIECTBISETCS B COOTBETCTBUU ¢ DesiepaibHbIM 3aKOHOM OT 2 mas 2006 roga Ne 59-@3 «O
mopsaKe pacCMOTPEHU oOpamenuii rpaxaan Poccuiickon denepanum.

1.2. PaccMmorpeHHe oOpalieHUN BKIIOYAET B cebs paccMOTpeHHE OOpameHut B NHChbMEHHON
dbopme, B Gopme 3IEKTPOHHOTO NOKYMEHTA, MOCTYHHBIIMX B O6nacTHOE TOCYIapCTBEHHOE
apTOHOMHOE yupexaeHue «KoMIIeKCHBIH LEHTP COHHAIBHOTO o0CIIy)KUBaHUU HaCEICHUA
ToMckoii obmacTuy» (mamee VYupexAeHHE) IO 3JIEKTPOHHOH MOYTE, YCTHBIX oOpalleHu#,
HOCTYNMBIIKX B XOJI€ JUYHOI'O IPHEMA, IT0 tenedony.

1.3. O6muii cpok PacCMOTPEHHs MHCbMEHHOrO OOpameHus He MOXET IPEBBIAaTh 30 nHen
CO JHSI PETHCTPALMA TUCEMEHHOTO 00paIeHHs.

B ciyuasx, KOraa A paccMOTPEHHsA IHChbMEHHOIO o6pamieHuss TpeOyeTCsA 3alPOCUTh
JOTIONHATENbHBIE MaTepUaNsl M TOKYMEHTBI, HEOOXOXMMBIE IUIS pacCMOTPEHHS yKa3aHHOTO
obpauienus, a TakkKe B HCKIIOYMTENBHBIX ClydasX CPOK pacCMOTPCHHA MHACHMEHHOTO
o6pameHus MOXeT OBbITh IPOAIEH HE 6onee uem Ha 30 mueit Jlupekropom YupexjeHnus (nanee
Jupexktop). B  ykasaHHBIX  ciydagXx — TpaxJaHHHY (opraum3anuu), HaOpaBUBIIEMY

(nampaBuBmiedl) obpamenne (Aanee - aBTOP obpallenus), [JOKeH OBITh HalpapieH
IPOMEXYTOUHBL OTBET C YBEJOMICHHEM O IPOJICHUH CPOKA PACCMOTPCHUA oOpaineHus U €ro
OpUYHHE.

B COOTBETCTBHH C JCHCTBYIOIMM 3aKOHOJATeNbCTBOM IPEIYyCMOTPCHBI HHBIC CPOKH
paccMoTpeHHs obpallenuii, KOTOpble IPEICTABICHbL B tabmuue 1.

2. TIpoueaypsl paccMoTpeHus 00paleHui

PaccMoTpeHne OOpalleHHH BKIIOYaeT B Ce0s CleNyolue MPOUCAyphL: IpueM H
perucrpanus 0OpaueHns;

paccMoTpeHHue obpamienuss ~ PYKOBOIHUTEIEM CTPYKTYPHOTO noapasaeaeHus
VupexaeHus,

paccMOTpeHue 0OpAIIeHHs COTPYAHUKOM, OTBETCTBCHHBIM 32 BBIIOJIHCHHC mopy4eHuR
10 KOHKPETHOMY o0pamieHuio (nanee - HCIIOJTHUTED);

odopmiieHHe Aela M0 00PALlCHHUIO, €r0 XPAHCHUE; aHAJIN3 oOpalneHui.

3. IIpueM ¥ perucTpanus MUCbMEHHBIX oOpammeHni

3.1. TlpueMm m perucTpamus NHCbMEHHBIX oOpamenuil (mamee oOpalleHHs) OCYIECTBIACTCA
ceKpeTapeM B JICHb [OCTYTUICHUs 0OpalleHus B VuypexaceHue. O6pameHnus,
MOCTYNHBIIME Ha DJICKTPOHHBIA afpec YUpeKACHUs, IPUHAMAIOTCA ceKkpeTapeM, HepEeHOCATCA
Ha OyMaXXHBIH HOCHTENb M Tepefaorcs JMpexTopy B TEUCHHE OXHOTO pabodero IHsA C AATHI
IOCTYIUIEHHs 00paleH s Ha JIeKTPOHHBIH anpec.

3.2. IlepBuunast o6paboTka ¥ pErHCTpaNui oOpamenuii (IpoBepKa TNPaBHIbHOCTH
ajJpecoBaHms KOPPECMOHICHINY, HaIu9Ine IpHuIoKeHUuH K oOpameHwio, B TOM HHCIC
HOKYMeHTOB, (oTorpaduif,), dYTeHHe, TpOoBEpPKa HCTOPUH obpalieHui  rpaxgaHHHA
(opramusanuy) ¢ yKasaHueM Ha IIOBTOPHOCTDH oOpameHus 3asBUTENS (1IpU HEOOXOIUMOCTH) H
yKasaHHEM WCIONHHUTENd B YUPEKACHWH, PAaCCMATPUBABINCTO IpeabIIyIe o0panmeHus,
[IPUCBOEHHE  PETMCTPANMOHHOrO ~ HOMEpA,  HAMNPABJICHUC obpamieHuss  PYKOBOIUTEIIO
CTPYKTYPHOTO IOJpa3/eNeHus Y UPEeXKACHUS OCYIIeCTBIAIOTCA cekperapeM YUpeKICHH.

3.3. Perucrtpanus oOpallleHH# 0CyMECTBIsSETC B KypHAIC yIeTa H perucTpaIiy o0pameHni



rpax/jaH U OpraHu3anui (ranee Kypuain)

IIpu perucrpanum B JKypHame BHOCUTCS cielylomlas pHpOpMaIys O MOCTYNHUBIIEM

oOpaleHun:

laTa MOCTYIIeHHs 00palleHus; BUI 00paleHus (3asiBIeHHUE, IPCIIOKEHHUC, xajgoba);
JaHHbIe 00 oOpaTUBLIEMCS TPAKIaHHHE (pammiust, ©Msi, OTIECTBO (IIpH HAJIM4YMH ), KATETOpUs
3asSBHETENS, MECTO ero ImpokuBanus (axpec)) mud0O 06 obpaTtuBIIeiicsd OpraHU3alny
(HaMMEHOBaHME, CBSACHUSA O MECTOHAX0XKACHHA);

JAHHBIE 0 KOPPECIIOHEHTE, HalpaBUBLIEM 00paIleHUe, eCIlH TaKOBOU MMEETCH, a
TaxKe JelaeTci OTMETKa 0 KOHTPOJIE, €CIIM KOPPECIOHICHT 3allpalllnBacT pHGOpPMALHIO O
pe3ymbTaTtax pacCMOTPEHHUs 0OpalleHus; TEMa (TeMbl) oOpalieHUS;
3.4. CopMecTHOe obpamleHue IBYX H 0Oolee 3asBUTENEH IO obmeMy I HHUX BOIpOCY, a
Takke oOpalleHMe OT HMEHH TPYROBBIX KOJUIEKTHBOB, HICHOB OIHOHN CeMBbH, PE30II0IUU
MHUTHHTOB ¥ cOOpaHHMil, MOANMKCAHHBIE MX OpraHM3aTopaMh M OTBCHANOMICC TpeOOBaHHUAM,
yCTaHOBICHHBIM K 0ODAIICHHIO 1€ACTBYIOMHUM 3aKOHOAATEIBCTBOM, CIMTACTCA KOJUIEKTUBHBIM,
o ueM senaercsa orMeTka B JXKypHaie.

O6palieHne MPOBEPSeTCs HAa MOBTOPHOCTH CEKPETapeM, OCYMICCTBIAIOMIM BHECEHHUE
NAHHBIX N0 HocTynuBmemy obpamenuio B JXypHai. IIoBTOpHBIMA oOpalleHUsIMH CYHUTA0TCA
IpeITOKEHUs, 3asBICHNs, KanoObl, MOCTYIMBIIAE OT OJHOTO M TOTO Ke JUIla 0 OJHOMY H
TOMY € BOMPOCY B TEUEHHE OJHOTI0 KaJEHIapHOTO Troja.

3.5. O6pameHnus, COOTBETCTBYIOIIHE NPEAbABIAEMBIM K HUM TpeOOBaHUAM, yCTAHOBICHHBIM
NeHCTBYIOINM 3aKOHOAaTebCTBOM, TPUHAMAIOTCA K PACCMOTPEHHIO M TIEPENAtOTCA TUPEKTOPY
(3aMeCTHTEII0 JUPEKTOpa) Y UPEKACHHUS.

4. PaccMoTpeHune o0pameHus J0KHOCTHBIM JTUIIOM
YupexaeHus

4.1. JlupexTop (3aMecTHTENb AUPEKTOpa) YUpeKAeHUs pacCMaTpUBACT BOIpOc 00 OTHECCHUHU
K KOMIIETEHIIUH YUpeXJeHHs BOIPOCOB, colepKamuxcs B obpalieHny, 1 HATHYUA OCHOBAHHUH
Ui mepeaapecanuy oOpalieHus; MPUHUMAET PEMCHHE O BO3BPAICHIH aBTOpY OOpamieHus
BJIOXKEHHBIX B KOHBEPT IOJIMHHUKOB JIOKYMEHTOB.

Bce MOCTYIHBIINE OOPAIICHIS MO(Pa3AeIISIOTCA Ha CIEYIOIMHE TPYIITIEL.
coJiepIKalHe BOMPOCHI, KOTOPbIE HE OTHOCATCS K KOMIICTCHIIMH VupexaeHHus;
cojepIKallie BOIPOCHI, KOTOPbIE OTHOCATCS K KOMIICTCHINH VupexaeHu
cozepiKalue MOBTOPHEIE 00paIleHns;
o6palieHus, B KOTOPBIX COJEPXKATCs CBEACHHS O MOArOTaBIABACMOM, COBEpPIIAcMOM HJIH
COBEPIIGHHOM MPOTHBONPABHOM [ESHHH, a TaKKe O JHIE, Cro [OArOTaBJIMBAIOLIEM,
COBEPIIAIOIIEM HUIIH COBEPINUBIIEM;

- aHOHMMHBIE 00paIleHHUs.
4.2. Tlo KaxaoMy OOpalleHHIO NHUPEKTOP (3aMECTHTEIND AMpeKkTopa) YdpexaeHus JaeT
mopydueHne, B TOM 4HCiIe O TOCTaHOBKe 00palleHus Ha KOHTPOJIb, OPYdCHUC 0 pacCMOTPEHUH
obpameHnss C BBIE3JOM Ha MECTO 1160 KOMHCCHOHHO C TIIPUBJIECYEHHEM CICIUATUCTOB
pasnMYHbIX OTpaciedl HU  OpraHoB roCyJapCTBEHHOW  BJIAaCTH, OpPraHoB  MCCTHOIO
caMoyIpaBJienus (II0 COTJIACOBAHHUIO).
4.3. TloBTOpHBIE OOpALIEHUs CTABATCA Ha PabOUHH KOHTPOIb.
4.4, FEciu B 0OOpalIeHHH COIEPKATCA CBEJEHUS O IOATOTABIMBACMOM, COBEPIIACMOM UIn
COBEPIICHHOM MPOTHBONpPAaBHOM JesHWH, a Takke O JHIE, €Io [IOIrOTaBJIMBAIOIIEM,
COBepLIAIONMEM MM COBEpIIMBIIEM, OOpalleHHe B JICHb PEruCTpaliy HampaBiieTcs B
TeppUTOPHAIBHBIE OPraHbl (eaepanbHbIX OPraHoB rocyapCTBEHHOH BIaCTH B COOTBETCTBUA C
X KOMITETeHIUEN.
4.5. Tlo MHOTOKpPAaTHBIM O0pameHHsIM JUPEKTOP (3aMECTUTEIND JUpeKTopa) YUpexKJacHUs Ha
OCHOBAHHU UCTOPHMM OOpallleHHs paccMaTpuBaeT BONPOC O 6e30CHOBATEIPHOCTH OYEPEIHOIO
o6palienns 1 JaeT MopydeHHre O MPeKPaMEeHUH TEPEIUCKH € aBTOpOM obpameHus 0o JaHHOMY
BOIIPOCY IPU OJHOBPEMCHHOM HAJTHIHH CICAYIOMHUX yCIOBUH:
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B IMHCBMEHHOM OOpAIleHUH COACPKUTCA BOIPOC, HA KOTOpBII €My MHOTOKpAaTHO (ABa pasa
foee) JaBAUCH IUCBMEHHBIE OTBETHI 10 CYIIECTBY B CBA3HU C paHee HaIIpaBJIsIeMbIMH 00paIlCHIAMH,

B 0OpaIeHnH He IPUBOIATCS HOBBIC JIOBOIBI WITH 00CTOATENIECTBA.

4.6. Ecu oOpalleHre COEPKUT BOMPOCHI, PELICHAE KOTOPBIX HE BXOIHUT B KOMIIETEHIMIO Y UPEKACHUS
JUPEKTOP (3aMECTHTEh UPEKTOPa) YUPESKICHUS [ACT MOPYICHUC MCIIOJIHHUTEIIO TOJATOTOBHTH!

COTPOBOMTEILHOE HMHCHMO O HANPaBJICHUH oGpammeHns B TOCYIapCTBEHHBIA OpraH, OpraH
MECTHOTO CaMOYIIPaB/IeHHs, JOIDKHOCTHOMY JIMIlY, K KOMIETEHIMA KOTOPBIX OTHOCHTCAH pPaccMOTPEHHUE
BOIIPOCOB, MIOCTaBIEHHBIX B O0palCHHH;

yBeIOMJIEHHE aBTOPY OOpalleHus 0 Iepeanpecanun oGpalreHus.

4.7. 3ampernaeTcs HampapIsATh OOpaIeHHe Ha paCCMOTPEHHUE B rOCyJapCTBEHHBIH OpraH, OpraH MECTHOTO
CaMOYIIpaBIeHUsl MM JIOJDKHOCTHOMY Iy, PCIICHHC HIJIH neiicteue (Oe3neiicTBHE) KOTOPBIX
o0ayeTcs.

4.8. B ciydae eclid B COOTBETCTBUHU C 3alIPETOM, MPEIyCMOTPEHHBIM HaCTBIO 6 crateu § PenepanbHOTO
saxoma oT 2 Mmas 2006 roga Ne 59-®3 «O mopsiake paccMOTpeHHs OOpaIleHHH IPaKiaH Poccuiickoit
@eepariiiy, HEBO3MOXHO HalpaBleHHe 00paleHus Ha pacCMOTPEHHAE B rOCyIapCTBEHHBINM OpTaH,
OpraH MECTHOTO CaMOyIIPaBIEHHUS M JOJDKHOCTHOMY JIMLLY, B KOMICTEHIIMIO KOTOPBIX BXOJIMT PELIEHUC
[IOCTaBICHHBIX B OOpallleHUH BOIPOCOB, B COOTBETCTBUH C pe3onrolell IUpeKTopa (3aMeCcTUTEN
mupeKTopa) YupekIeHHs UCIIONHATEIh TOTOBAT ACHMO aBTOPY oOpamienus ¢ pa3bACHEHHEM €T0 IIpaBa
067KaI0BaTh COOTBETCTBYIOIICE PELICHHE MM JICHCTBUE (Ge3neiicTBEE) B yCTAHOBJICHHOM IIOPSNIKS B
cyze.

[TuceMo aBTOpY OOpalleHus IIOJMMCHIBACTCA JHPEKTOPOM (3aMecTHTENEM JUPEKTOpA)

VupeskaeHusl, TPHHABIIMM PEIICHHE O HEBOSMOXHOCTH HAIPABICHHA oOpaleHust Ha pacCMOTPEHHE B
rOCYJapCTBEHHBINA OpraH, OpraH MECTHOTO CaMOYIIPABIeHHs WA NODKHOCTHOMY JIMLLY, H HaIpPaBJLIETCH
aBTOPY OOpallleHus.
49. FEcmu OTBET MO CYIIECTBY MOCTAaBICHHOr0 B OOpALCHMM BONPOCA HE MOMKET ObITh JaH 0€3
pasIyialleHus CBEACHHH, COCTABIAIOIMKX TOCYJAPCTBCHHYIO WM HHYIO oxpansieMyo (enepanbHbIM
3aKOHOM TaifHy, TO TI0 PETIEHHIO B COOTBETCTBHHU C pe3oJirouei JlnpekTopa (3amecTuTeNneM TUPEKTOPA)
VupexaeHus UCIOJHUTETh TOTOBUT COOOLICHHE aBTOPY oOpalneHusi 0 HEBO3MOXKHOCTH AaTh OTBET II0
CYIIECTBY TIOCTABJIEHHOTO B OOPAIEHAN BOMPOCA B CBA3M C HE/IOIYCTUMOCTLIO pasIIallICHHA yKa3aHHBIX
CBE/ICHUM.

Coobiienre MOAMMCHIBAETCA  JUPEKTOPOM  (3aMECTHTETIEM JIMPEKTOPa) Y UPEHICHUS
TIPUHSBIIEM TaKOE PELIEHKE, U HAIIPABIIAETCA aBTOPY oOpareHus.

4.10. ITo pe3ynpTaraM IpeABapUTETIHHOTO PACCMOTPEHUS oOparreHus CeKpeTaph:

BHOCHT B JKypHan colepkaHhe DEe30IIOUHH, MH(QOpMAIHIO O HA3HAYCHHOM HCIOTHUTEIC
(OTBETCTBEHHOM HCIIOJHHUTENIE ¥ COMCIONHUTENSX), OTMETKY O IOCTAHOBKE pacCMOTPCHHA obpareHus
Ha KOHTPOJIb, CPOKaxX MCIOHEHHUS TTOPYICHHUN;

HaIpaBIdeT OOpalicHUE ¥ IIPUIaracMble K HEMY JOKYMEHTBI B CTPYKTYPHBIC MOJIPA3IEIICHHS
YypexaeHus.

4.11. MakcHMATBHBI CPOK TpPEIBAPUTENBHOM MOATOTOBKH OOpAllleHMH Ha pacCMOTPEHHUE
IUpeKTopa (3aMECTHTENA TUPEKTOPa) Y UPEKACHHUS — OTHH pabounii IeHb CO THA ITpHeMa oOpaleH .

JlupexTop (3aMECTHTENb JUPEKTOpa) YUpEeKICHUA paccMaTpUBacT obpalrieHue, BBIHOCUT
COOTBETCTBYIONIYIO PE3OJIOLHIO, TIEpeiaeT B yCTAHOBIECHHOM TOPS/KE  PYKOBOAUTEIIO CTPYKTYPHOTO
mofpasfeNeHds B TEYCHHH OJHOrO pabodero JjHs ¢ HaThl MOCTYIUICHHA obpareHuss eMmy Ha
PAacCMOTpEHHE.

4.12. PykoBOAMTENH CTPYKTYPHOTO TIONPA3/EiCHUs — YHUPEKJICHHs MO  pesylbraraM
O3HAKOMJICHHS C TEKCTOM OOpAIEHHMs, PE30NIOLMEH TUPEKTOpa (3aMECTUTENS JMPEKTOpa) Y UpEeKICHNU,
IpUIAraeMbIMK JOKYMEHTAMU HE IO3/IHEE CIIE/YIOLICro pabouero JHS IHOCJIE JNAThl IOCTYIICHHUS
obpalenus eMy Ha pacCMOTpPEHHUE:

olIpe/ieNseT UCTIOMHATENCH W CPOKH PACCMOTPEHHUS 0OPALICHHS;

JaeT HeoOXO[MMbIC TIOPYUEHHUS, B TOM YKCIIE O PACCMOTPEHUN oOparieHus ¢ BbIE3I0M Ha MECTO.

4.13. MakcuMalbHbIi CPOK AJIS IOArOTOBKH MOPYUICHHUA K MEpeiain obpalneHus ¢ IOpyueHUEM
MCTIONHHATEIIO - TPH PabodmX JHS CO JHS MOCTYTUICHMS 00palieHys.

5. PaccmoTpenie oOpaleHus HCTIOTHUTEIEM



5.1. Ilpu paccMoTpeHHH OOpaleHHs, OTHECCHHOIO K KAaTeropuu IPeUIOKEHUM, UCIIOIHUTEND
OIpesieNseT, Kakie KOHKPETHBIC PEKOMEHIAIMH CONePIKATCA B oOpaleHnn:

0 COBEPIICHCTBOBAHHMIO 3aKOHOB M  HHBIX HOPMATHBHBIX  [IPABOBBIX aKToOB; IIO
COBEPUICHCTBOBAHMIO  JESTENbHOCTA TOCYJIApCTBEHHBIX OPraHoB  BIACTH 1 OpraHoB MECTHOTO
caMOYTIpaBIICHUS,

I10 Pa3BUTHIO OOIIECTBEHHBIX OTHOLICHUM];

[0 YIy4YIIECHHUIO COLUAIbHO-O3KOHOMUYECKOH M HHBIX chep IeATENBHOCTH TOCYIapcTBa H
oOm1ecTsa.

B OTHOIICHHM K&XIOTO MPEUIOKEHHs MCIOIHUTENb OICHHBACT BO3MOKHOCTE €r0 MPUHATHA
AT HETIPUHATHS.

TIpu IPOBEICHUY ONEHKH YYHTHIBAIOTCS CIE/YIOIIIE 00CTOATENBCTBA:

HOpPMATHBHOE pEryIMpOBAHME BONPOCOB, HA COBEPUICHCTBOBAHME KOTOPBIX HarpasJIeHO
IPE/ITIOKEHHUE;

HEOOXOIMMOCTh BHECEHHS B CIydae TPHHATHS TPEUTOKEHMA H3MEHCHHH B HOPMATHBHBIC
JIOKyMEHTBI;

HATMuMe [PeVIOKEHHH, TpeOyIOIMX H3MEHEHHs 3aKOHONATENhCTBA, IO BONPOCAM, HE
OTHOCSIINMCS K KOMIETEHIIUH Y YPSIKIACHUS;

BO3MOJKHOCTb HPMHSATUS TPEUIOKEHHS € TOYKH 3PCHHA TCXHOJIOTMUCCKHX 0coOeHHOCTER
IPOLEYP, MOPSIKOB, IPABKJL, peann3alus KOTOPBIX norpe0yeTcs B Clly4ae Ux MPUHATHSA;

BO3MOYKHOCTB TIPHHSTHS TIPEIUTOKEHNUS C YICTOM JIPYTHX OCOOCHHOCTEH BONPOCa.

5.2. Tlo pesynbrataM pacCMOTPEHHUs HPEATIOKEHHUS aBTOPY oOpareHust TOTOBUTCS MPOEKT
otBeta. ECii IPEUIOKEHHE He TPUHSTO, aBTOP OOpallleHus H3BEMIACTCs O NPUYMHAX, IO KOTOPLIM €10
TIpeIoKEHre He MOKET OBITh TPHHATO, ECIM NPUHATO, TO B kaKoit hopMe U B Kakue CPOKH OHO OyzmeT
PEaTU30BbIBATHCAL.

5.3. Ilpu paccMoTpeHMH OOpalieHHsl, OTHECCHHOrO K Kareropuu 3asdBICHUL, HCIIOJTHUTEIID.
yCTAaHABIMBAET ACHCTBHE, HA HEOOXOAMMOCTh COBEPIIEHUS KOTOPOTO IpaK[aHUH yKa3bIBaeT B IEIAX
peasTH3alliy ero KOHCTUTYLMOHHBIX IIPAB H CBOOO HJTH KOHCTHTYIIHOHHPBIX IpaB 1 cBOOO 1 APYTUX JIHIL;

IPOBO/IUT AHANK3 COOOUICHHSA O HAPYIICHHH 3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBbIX aKToB,
HeJocTaTKax B paboTe YUpeKIeHHs ¥ TOMKHOCTHBIX JIAI[ Y IPEHKICHUS.

VcronHuTeNb IPOBEPSET HAIMYHE 3aKOHHBIX OCHOBAHMI JUIA COBEPLICHHS HMCIPAIIMBACMOTO
JeficTBAS ¥ BO3MOJKHOCTH €ro copepuieHus. B orbere coobmraercs 00 YJOBICTBOPCHUHU HIIH
HEYIOBJIETBOPEHHH 3asBIICHHS, COBEPIICHUY M HECOBEPIICHIH HCIIPAIINBACMOTO nevictus. Eciu oHO
He MOKeT OBITh COBEPIICHO, TIPUBOJATCS COOTBETCTBYIOLINE apTyMCHTBL.

lcroHuTe s [IPOBEPSET, COOTBETCTBYIOT MM HET NEHCTBHA (Ge3aeficTBrE) NOJDKHOCTHOIO
st (OKHOCTHBIX JIHIT) TIONOKEHHSAM ASHCTBYIOMIETO 3aKOHOATELCTEA.

Tl 3TOr0 MCIONHUTEND MOIYYaeT MOACHECHHUS IO dakTy HapylIeHHs y JHULA, YbH JACHCTBUS
OCLIApUBAIOTCS, WM3y4aeT —Marepuaisl, MHPEICTAaBICHHBIE — aBTOPOM oOpalleHus], 3alpaliruBacT
JIOTIOJTHHUTEbHEIE MaTEPHAITBL.

B ciyuae NpU3HAHWS 3asBIEHHMS OOOCHOBAHHBIM, B OTBETE aBTOPY oOpateHust IPHHOCITC
COOTBETCTBYIOIIME HM3BUHEHNUs, INEPEUUCISUOTCA MEpPBI, KOTOPbIC IPUHUMAIOTC JULA yCTpaHEHUS
HapyIIeHui.

Ecau 3asBleHHE O HApPYIIEHWSAX WM HENOCTaTKax IPU3HAHO HEOOOCHOBAHHBIM, B OTBETE
JAOTCS Pa3bACHEHNS B OTHOIIECHUH HEIPABOMEPHOCTH NPCABABIACMbIX [IPETeH3UH.

5.4. TIpu paccMOTpeHHHU OOpaIleHus, OTHECEHHOTO K xa100e, NCIIOIHHUTENh 00sI3aH ONPEIeTUTh
0GOCHOBAHHOCTD MPOCHOBI aBTOPa OOPAIICHHS 0 BOCCTAHOBJICHHH WM 3aIUTE ero HapylICHHBIX Hpab,
CBOOOJI WM 3aKOHHBIX HHTEPECOB JIUOO MPaB, CBOOO WK 3aKOHHBIX HHTEPECOB APYIHUX JIHIL.

Jl71st 5TOTO UCIIOITHUTENTH:

ompeseseT 0G0CHOBAaHHOCTh JIOBOJOB O HapyLICHAM IMPAB, cBO0OJ| MJIM 3aKOHHBIX UHTEPECOB
aBTopa obpareHus (Ipyrux Jul) (IPHHAIICKHOCTH IPas, cBOOOJ M 3aKOHHBIX HMHTEPECOB, UX BHL,
KAKMMH JeHCTBUAMHE HAPYLICHBI U JIP.);

yCTaHABIMBACT MPUYIMHBI HAPYIICHNSA WA YIICMICHHS IIpaB, cBOOOI WM 3aKOHHBIX MHTEPECOB,
B TOM YHCJIE YCTAHABJIMBAET, KTO U 110 KAKMUM NIPUYHHAM JOIy CTHII HAPYIICHAE,



ompeziesieT Mephl, KOTOPBIE JOJUKHBI GBITH TIPHHATHI U BOCCTAHOBJICHHS (BOCCTaHOBIICHHA
[OJIOKEHNUS, CYIIECTBOBABIUETO IO HAPYIICHHUA mpaBa) WM 3alUTH  (IpeceyeHus JICUCTBUH,
HApYIIAIOIMX [PAaBO MM CO3AIOMUX yrpo3y ero HapyLIEHWs) HApyHIEHHBIX IIPaB, cBoOox MIH
3aKOHHBIX HHTEPECOB, & TAKXKE JIMI[, OTBETCTBECHHBIX 33 PCATH3AIHIO 0003HaYCHHBIX MEP;

BHOCHT [IPEUIOXKEHNE HETIOCPEICTBEHHOMY PYKOBOJMTEILIO O IPUBJICICHIH K OTBETCTBECHHOCTH
(JWCLHTITHHAPHON, a MUHUCTPATHBHOM) IHIl, BUHOBHBIX B HAPYIICHHH npas, CBOOOX WM 3aKOHHBIX
MHTEPECOB IPAXKIaH B IIPEICIIax CBOCH KOMICTCHIHH.

B ciyuae TpusHaHMS OKanoObl MOMIEKAIIEH YHOBICTBOPCHUIO B OTBETE TpAKIAHHHY
yKa3sIBaeTCs, Kakhe IpaBa, CBOOOIBI MM 3aKOHHBIE MHTEPECH! TOMIEKAT BOCCTAHOBJICHHIO U B KaKOM
nopsiake (B TOM YHCIIE CPOKH U OTBETCTBEHHBIC JIUI[2), IPUHUMAEMBIE CIIOCOOBI 3alllUThl TIpas, cB0o0OO
WY 3aKOHHBIX HHTEPECOB.

B ciyuae mpm3HaHMs KanoObl HE TOJIeKAIIEH yIOBICTBOPEHUIO B OTBETC apryMeHTHPOBaHO
JIAIOTCSL pa3bsCHeHUs 00 OTCYTCTBUHM HAPYIICHAH TIPaB, ¢cBOOOI ¥ 3aKOHHBIX MHTEPECOB I'PAXKIaH.

5.5. B mporecce paccMOTPEHHS OOPAIIEHHS 110 CYIIECTBY HCIOIHUTEIb BIIPaBe:

3aIPOCHTH JIOMOJHUTENBHYI0 HH(MOPMAIUII0 B HCIONHATENBHBIX OpraHax rocyIapCTBEHHON
BJIACTH (MHBIX OPraHax, OpraHu3alusX, yUpekACHNAX) Tomcko#t 00macTH;

IpUIIAacHTh Ha JIMUHYIO Oecely aBTopa obpalleHusi, 3aIpOCUTh y HEro IOMOJHUTEIbHYIO
nHpOpMAIUIO;

MHUIMAPOBATh IPOBEICHHE NpoBepkH. [IpoBe/ieHne MPOBEPKH OCYIICCTBIICTCA B npejenax
[OJNHOMOUHE MO OCYLICCTBIEHHIO BHYTPEHHEro KOHTPOIS (IIPOBEPKH —IIPABOMEPHOCTH b0
HelpaBoMepHOCTH  feicTBui  (Ge3felicTBys)  JMODKHOCTHBIX JUI) WK KOHTPOJBHO-HAT30PHBIX
TOJIHOMOYHIA B TIOPSJIKE, YCTAHOBJIECHHOM JICHCTBYIOIIUM 3aKOHOAATE/ILCTBOM.

5.6. B ciyuae HEOOXOIMMOCTH IOIY4EHHs JIONOTHATEIBbHOH uabOpMAIK IO BOMpOCaM,
[IOCTGBJICHHEIM B OOpALIEHWM, B WHBIX OpraHax TOCYIapCTBCHHOM BJacTH, B OpraHax MECTHOTO
CaMOYTIPaBJIEHNs HCIIOTHUTEIEM [IOArOTaBIMBAETCS 3aIPOC.

3anpoc JOJDKEH COIEPKATh!

JaHHBe 00 OoOparieHn!, o0 KOTOPOMY 3alpaluBacTCs uHpOpMaIHs; BOIIPOC 0OpalieHus, ULl
pa3peleHrsl KOTOporo HeodXoauma pHbOpMAIKs; B 3alpaliuBacModl HH(pOpMalMH, COACPKAHHE
3ampoca;

CPOK, B TeUEHHE KOTOPOTO HEOOXOMMO TIPEIOCTABUTE uH(OPMAIIHIO 1O 3a1pocy, - He onee 15
KaJICHIApHBIX JHEH.

3ampoc IOJAMMCHIBAETCS JIUPEKTOPOM (3aMecTUTENeM IUPEKTOpa) YUPEKICHHUS, [aBLUIIM
TOpydYeHHe MCITOTHUTEIIO 10 PACCMOTPEHUIO 0OpameHus. 3ampoc HampaBIseTcs B COOTBETCTBYIONIMH
OpraH rocy/IapCTBEHHO# BIaCTH, OPraH MECTHOTO CaMOYNpPaB/ICHU, yIPEKACHHC, OpraHu3aLHIo.

5.7. B cmoyuae HEOOXOJMMOCTH IONY4CHHA JOTIOTHUTENbHON uHpOpMaMKu y aBTopa
o6parenust, YTOYHEHMs OOCTOSATENBCTB, H3JIOKCHHBIX B oOpalenny, ONpeNeNeHns MOTHBAINH
MCIIOJHHATE b MOYKET [IPHITIACHTS TPAKIAaHHHA Ha JIMHYIO Oeceny.

[Ipurnamienne aBTopa OOpalleHHs Ha Gecely OCYIIECTBIAETCS IO TeneoHy, dbaxcy,
TOCPEICTBOM KCIIONb30BaHMsl JJICKTPOHHBIX CPEJICTB CBA3M, T04TOf M JPYTMMH CIOoco0amu, HO HE
HO3/(HEe, YeM 34 [IATh JIHeH 10 Ha3HAYCHHOM JaThl IPOBEICHHA Oecebl

B ciydae OTKasa apTopa OOpalleHHs (uny HESBKA IPU HAIMYUM MOATBEPIKACHUA O
IPUTJIAIIEHHH aBTOPa 00 paIleHUs MPEUT0KCHHBIM CIIOCO6OM B HaUTEKAIU CPOK) OTBET Ha 0OpalleHne
TOJIrOTABJIMBACTCS 10 CYIIECTBY PACCMOTPEHHBIX BOMPOCOB € yKa3aHHEM Ha TO, HTO HEJOCTATOYHOCTh
pHbopManuu, OOyCIOBICHHAs HESBKOM aBTOpa obpamenns Ha IMYHYIO Oecely, MOKET MOBJICYb
HEeJOCTATOYHO JeTabHOe paccMOTperre obpateHus. I1pu aToM B 0TBETE Ha oOpalleHne TepPeInCITIOTCS
BOIPOCHL, (aKThl ¥ OOCTOATENBCTBA, MO KOTOPHIM HeoOXOMMMO TIOSCHEHHE aBTopa OOparieHus I
BCECTOPOHHETO U TIOJIHOTO Pa3pelleHKs] BOIPOCOB, MOCTAB/ICHHEIX B oOpaleHu .

[Ipd yCTAHOBJICHHH HCIIOJHHTENEM HEBO3MOXKHOCTH SBKM aBTOpA oOparrieHuss Ha JIHYHYIO
Geceny MO YBOKMTEIBHBIM MPUYAHAM (COCTOSHME 3/0pOBbA, ceMeiiHble 0OCTOSATENIBCTBA, OTCYTCTBUE
CpeJICTB y IpaKJaHMHA HA OIUIATy IPOe3/id, OTCYICTBHE TPAHCIOPTHO! JOCTYHHOCTH) HCIOIHHTENCM
[IPUHAMAETCS PELICHHE O BbIE3/E 10 MECTY HaXOXKJICHHS aBTOPa obpamienus i1 Oecepl U MOIyYeHHUs
JOTIOJIHUTENLHBIX MaTEPUATIOB.

ABTOp OOpAlllGHHsS YBEJOMISETCS O JaTe W BPEMEHH €r0 MOCEUICHHS HCIOJTHUTEICM, HE
O3/IHee, YeM 3a IIATh JHeld O JaThl HOCEIICHHUS HCIOIHUTEICM.
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B oTBeTe Ha OOpalIeHHE, PACCMOTPEHHE KOTOPOTO IPOU3BOIMIOCH € BBIE3ZIOM Ha MECTO,
yKa3pIBaeTcss MHPOPMAIUS O MOMYYEHHbIX Ha BEIC3/IC CBEACHUAX W aeTcs UM OIIEHKa IIPH MOJTrOTOBKE
OTBETA Ha TIOCTABJIEHHEIE B 00paIleH!H BOIIPOCKHL.

5.8. IIpi paccMOTpeHHH OOpAINCHMS MCTOIHUTEIb HPUMEHICT BCE IPEAOCTABICHHBIC €MY
[OJTHOMOUYHS B COOTBETCTBHUH C JOJDKHOCTHBIM PETJIAMCHTOM.

5.9. B ciydae HeEIOCTaTOYHOCTH HonHOMOuUMi MCTONHMTENsS (3ampoc HH(OpPMAIHMH,
KOOPJMHAIMS JIEATENBHOCTH, COTJIACOBAHHE JOKYMEHTOB) IUIsl BCECTOPOHHEIo H IOJHOTO PEIICHIS
BOIIPOCOB, TOCTABIEHHBIX B OOpAllCHUH, odopmiieHne HEOOXOIUMBIX JOKYMEHTOB H COBEPIIICHHE
JIeHCTBYH OCYIIECTBIMIOTCS Yepe3 IMPEKTOPa (3aMECTUTEL JIUPEKTOPA) YUPEKICHUS.

5.10. B cnydae HEoGXOAUMOCTH UCCIICIOBAHUS NPHU PACCMOTPEHIN obpaleHuss MaTeprajIoB 1
0GBEKTOB, KOTOpbIE HE MOIYT OBITh HMCTPEOOBAHBI MIM MPEICTABJICHBL IO MECTY PacCMOTPEHHS
oGpallleHHs, WCIOIHATENh € MPEIBAPUTENHHOTO PaspelICHIs JMpeKTOpa (3aMECTHTEILd JIMPEKTOPa)
VupexeHusl BBIE3KAECT [0 MECTY HAXOXKACHUS JIAHHBIX MaTepUaioB WM MECTy HaXOXKICHHS
HCCIelyeMbBIX OOBEKTOB.

5.11. B cayuyae eciau pacCMOTPEHHC obpalneHus MOPYIEHO HECKOJIBKMM HCIONHATEIM,
OTBETCTBEHHDIH HCIOJHATENb ONpPEAENseT MOPAI0K W IPOMEKYTOUHBIC CPOKM TOATOTOBKU OTBETa Ha
o6pamenue. OTBETCTBEHHbIA HCIOTHUTEIb OCYIIECTBIACT KOHTPOJL 3a TOJIHOTOM M TIPaBHIbHOCTBIO
[OITOTOBKH MaTepUaJIOB MO OOPAIEHHIO BCEMH COUCTIONHUTEIAMA 1 coOmoieHie UMH YCTaHOBJICHHBIX
cpokoB. OTBETCTBEHHBIA HCIOJIHUTEND GopmupyeT OKOHYATEIBHBIA OTBET IO OOpallCHHI0 TPH
IOCTYIUICHMH MATEPUAIIOB OT COMCIOIHUTENCH.

5.12. TluceMa ¢ Tpock6aMy O JIMIHOM TIPUEME PACCMATPUBAIOTCS B COOTBETCTBAN € TTOPSLIKOM
paccMOTPEHHUs ICHMEHHBIX OOPAIICHHH IPAKIaH.

5.13. TloaroToBi€HHBIE IO peE3yIbTaTaM pPacCMOTPCHUA oOpallleHu# OTBETHI JIOJDKHBI
COOTBETCTBOBATH CIENYIOIINM TPEOOBAHUIM:!

OTBET JO/DKEH COJCPKaTh KOHKPETHYIO M HCTKYIO uHpOpPMALMI0 MO BCEM BONpOCaMm,
[OCTaBICHHBIM B OOpaIieHu (4T0, KOT/Aa U KEM CEIaHO WU GyIeT Jearhbes), JOIKHO OBITh YKa3aHo
Kyma (komy) OBLIO aJpecoBaHoO obpamenne (B cIydae, €CIM paccMarpuBaioch B TOPAAKS
nepeaapecalyn);

eci Tpoch0a, M3JIOKEHHAs B OOpalleHHH, HE MOXCT OBITH pEIleHa MOJIOKUTEIBHO, TO
yKa3bIBAETCS, 110 KAKMM TIPHIMHAM OHA HE MOXKET OBITH yIOBJIETBOPEHA;

B OTBETE JO/DKHO OBITh YKa3aHO, KOMY OH HalpaBJIeH, AaTa OTIPaBKH, pErUCTPALMOHHBINA
HOMep, (paMIIAs, UMs, OTISCTBO X HOMED TenedoHa UCTIOIHUTEIIS.

5.14. Ecim obpalneHue, HaImpaBleHHOE HCIONTHUTENO Ha PacCMOTPEHHC, CTaBHJIOCH
COOTBETCTBYIOMIMM  JIOJUKHOCTHBIM  JIMLOM ~ AJMHHUCTPALIIH Tomckoii 00JacTd Ha KOHTPOJIb,
MCIIOJHUTENb JOJDKEH HAPABMTh B €ro ajpec HHPOPMAIHIO O pe3ybTaTaX pacCMOTPEHHA obpareHus B
YCTAHOBJIEHHbIC CPOKH JIMOO HATIPABUTEL KOIIMIO OTBETA Ha obparieHue.

5.15. JlupekTopoM (3aMECTHTEIEM JUpeKTOpa) YUpeKIEHHs, PYKOBOJHUTEND CTPYKTYPHOTO
no/pas ieNenus JaBliee IopyYeHne o 00paeHHIo:

paccMaTpHBAET NPENOCTABIEHHYI0 HHPOPMAIMIO O PACCMOTPCHAM oOparteHns, MOANACHBACT
OTBET aBTOPY OOpaIleHus (B OpraH, OpraHu3anuio, 0GpaTHBIIHNICS B HHTEPECAX 3aABUTEIIS);

J@eT MOpYdYeHHs OO HCIOTHCHWH JeHCTBHH, PEKOMEH/O0BAHHBIX HCIOIHUTCICM B Cly4ae
YIOBJIETBOPEHNS O0paIICHNUS;

ONpefesisieT BUA M MOPS/IOK MPUBJICUCHUS K JMCIMILIMHAPHOW OTBETCTBEHHOCTH JIMI B CITyTac
YCTAHOBJIEHUs IIPH PACCMOTPEHHH OOpalleHus (akToB HApyIUCHHA MPENIUCAHUN HOPMATUBHBIX
IIPABOBEIX aKTOB, IIPaB, CBOOO MM 3aKOHHBIX HHTEPECOB IPaK/Iat;

npu HeoOXOAUMOCTH (B OTBETE CONEPKUTCA pHbOpPMAIEA O TOM, 4YTO paboTa Oynet
IIPOJOJDKEHa, OTBET JaH HE Ha BCE BOIIPOCHI) CTABUT PacCMOTPEHHME OOpAIlCHHS Ha JOIOTHUTEIIbHBIH
KOHTPOJIb.

5.16. O6palieHue CYUTAETCs PACCMOTPECHHBIM, €CII IAHBI OTBCTEHL HA BCE [IOCTABJICHHBIE B HEM
BOIIPOCHL, IPUHATHI MEPBL, JaH [IMCHMEHHBIA OTBET aBTOPY OOPAIIEHUS.

5.17. OcHOBaHMEM JUISl BO3BPATA IPOEKTa OTBETA Ha IOBTOPHOE PACCMOTPCHUES ABJIACTCA:

o(opMIIeHHE TIPOEKTA OTBETA C HAPYIIEHUCM YCTAHOBJICHHON (hOPMBI; TPOTHBOPEIHE BHIBOJIOB,
H3JI0KEHHBIX UCIIOMTHUTENIEM B IPOCKTE OTBETA ACHCTBYIOIIEMY 3aKOHOAATEIILCTRY:



HEOOXOAUMOCTh  JOMOJTHUTEIBHOIO  PAaCCMOTPCHUS obpamieHuss 1O  OOCTOATENBCTBAM,
BBIIBJICHHBIM B XOJI€ PACCMOTPEHHMS 0OpAIeHIs; OTBET [l HE Ha BCE BOIPOCHL oOpaleHus.

5.18. B ciydae Bo3BpaTa IIPOEKTa OTBETA MCTIOJTHUTENE B 3aBUCHMOCTH 0T OCHOBaHMH BO3BpaTa
00s13aH:

YCTPAHUTh BBISABJICHHbIC HAPYIICHU,

[IPOBECTH TOBTOPHOE (momoMHUTENBHOE) PACCMOTPEHUE oOparteHus 10 CyIECTBY.

5.19. PercHue 006 OKOHYAHHM PACCMOTPEHMs OOpalICHHs, IOCTABICHHOIO Ha KOHTPOJIb, U
CHSITHH C KOHTPOIIS IPUHUMAET JUPEKTOP (3aMECTUTENb JTUPEKTOPa) Y UpEKICHUS.

520. B 06s3aTelbHOM TOPSIKE OCYIIECTBISETCS KOHTPOJb 33 UCIIOTHEHHEM MOpY4YEeHUHN TI0
OOpaIleHusIM TPAKIAH, MOCTYNHBLIAM M3 Anmunnctpaunn [lpesugenta Poccniickoit ®enepanui,
IIpaButenberBa Poccuiickoit denepanuy, oT ACHYTaTOB BCEX ypoBHeii, YIOJIHOMOYEHHOIO IO MpaBaM
genopeka B Poccmiickoit ®ezepanuy, YTOIHOMOYEHHOTO TI0 TIpaBaM HeNIoBCka B Tomckoil o0macT,
VHOMHOMOUYEHHOTO To IpaBaM peGeHka B Poccuiickoit denepanni, VIOJHOMOUYEHHOIO II0 MpaBaM
pebenka B Tomcko# 0bnacty.

521. Konrpoms 3a CpoKaMH PpacCMOTPECHHA obparmeHuii TpakIaH OCYMIECTBIICTCA
IIOCPEJICTBOM JKypHAJIa ydeTa M PerHCTpalih obpalieHnii TpaXiaH M OPraHu3allui, PyKOBOXUTEICM
CTIPYKTYPHOT'O IIOJIpa3/ie/IeHHsi, KOTOPOMY JIAHO [OPYUCHHE, & Tak Ke CEKpETapeEM.

CexpeTrapb eXeJIHEBHO MPOBEPACT CTIUCKH obpameHuii rpaXkiaH, TOUIEKAIIIX HCIOTHEHHIO, 3a
IATh KaJICHAAapHBIX JHEH [0 OKOHYaHWS YCTAHOBJICHHOTO CpoKa paccMOTpeHHs  0OpaleHuH
OCYIIECTBIISICT HAIOMMHAHUE HCTIOTHATSIIAM.

6. OdopmiieHne Jiefa 10 00paIleHUIO, XPaHCHIE

6.1. VcnonHuTeab HAIpaB/seT TPaXIAHAHY B TOPSAAKE JCTONPOM3BOACTBA IOANHCAHHBIHA
oreer. 110 jKeTaHMIO aBTopa OOpaleHHs OTBET Ha OOpAalleHHE MOMKCT OBITH BpPY4YEH €My JIMYHO,
OTIIpaBJIEH O TOYTE, SIEKTPOHHOM OYTOH.

Hanpagnenue 0TBETa Ha OOpalleHHE 110 SIEKTPOHHOM TOYTE OCYIIECTBIISETCS ¢ COOMIOICHACM
TpeGoBaHui 3aKOHOATEIHCTBA O 3allUTe NEPCOHAIBHBIX TAHHbBIX 1 HHPOPMALIHH.

6.2. VicmomauTens (HOPMEpYET IeNo Mo oGpaIleHnio, Kya MOJIMBATCs BCC MATCpHalb] 1o
PAcCMOTPEHHIO OOpAIIeHHs, B TOM YHCJE MOPYHeHH:, MOCTYIMBIINC OTBETHI, CIPaBKH, IepeaactT
copMHpOBaHHOE JEI0 Ha XpaHCHHE: CEKPETapio MO IHOPYHUCHHIO PYKOBOJHUTENSA CTPYKTYPHOTO
T0/ipasie/IeH s B TeUSHHMH IATH pab0unX JTHEH TOCIE /s HAlpaBJIeHNs OTBCTa aBTOpPY OOpaIleHus.

6.4. JlaToit 3aBepIIEHAS PACCMOTPEHMs OOPAIICHHS M CHATHS ¢ KOHTPOJIA ABJACTCA JaTta OTBETa
apTOpy OOpaIeHus, faTa OTIPABKX OTBETa HA 3alpOC KOPPEeCTOH/CHTA HIH Jara CIMCcaHWs OTBETa C
BH3oi «B nemo».

6.5. OGpamenus rpakaaH, OTBEThl M KOIMHMHM OTBETOB Ha HMX, JOKYMCHTEI, CBsI3aHHBIE C HMX
paccMoTperueM, GOpMUPYIOTCS B Jie/la B COOTBETCTBUH C YTBEPIK/IEHHOI HOMEHKIATYPOl Y UpeKICHAS.

6.6. B ciygae paccCMOTPEHHs IOBTOPHOrO OOpAIeHHs WM MOABICHHA JIOTIOTHUTEIIBHEIX
JOKYMEHTOB OHH MOJIIIMBAIOTCS K ATy C TICPBHTHBIM 00paIeHUEM.

6.7. JlokymMeHTsl B  [Jelax  pacrnojaraiorci B XPOHOJIOTUYECKOM  IIOpAIKE.
CdopMupOBaHHBIE JeNla TOMEIIAIOTCS B CTCIHATBHEIC MAlKK 1 pacroyaraiotcs B HEX B al(paBHTHOM
MOPSIZIKE.

6.8. XpaHeHHe pacCMOTPEHHBIX OOPAIICHUN U MaTEPHaioB K HUM o0ecreunBaeTcs CEKpeTapeM
B TedeHHe TIATH JIeT, TIOCIE Yero YHUUTOXKAIOTCS B YCTaHOBJIEHHOM TTOPAJKE.

JlpuHble fea IPaXaaH, OOpaTHBLIMXCS JBa M Oonee pa3s MO OJHMM M TEM € BOIPOCAM,
XpaHATCs JIO MHHOBAHHA HAJOOHOCTH M IEPENAIOTCs CTapiIeMy HHCICKTOPY [I0 KOHTPOJIO 3a
HCIIONHEHAEM [IOPYUEHHH 110 COITTACOBAHHIO C PYKOBOMHUTENEM CTPYKTYPHOTO TOJpASACICHIA.

7. Amanm3 obparneHui



71. AnHanmurhdeckas pabora 10 oOpaleHHAM TpaxaaH — BEICTCAH CEKpeTapeM  BO
B3aMMOJIEHCTBHM CO BCEMU CTPYKTYPHBIMH IOIPpa3AC/ICHUAMU YapexaeHus.

7.2. AHaiu3 TOCTYIUBIIMX B YUPSKICHUC (xapakTep OOparueHui, CTATUCTAYECKUE NAHHBIC,
JMHAMHKA [T0Ka3aTelIel) MPOBOMUTCS [0 UTOTaM TOJYrOAHs, FOAa.

7.3. Via(opManMoHHO-aHATHTHYECKHE CIIPABKH 10 UTOTaM MOJIyroaHi, roja HarpapJIAIOTCS B
JlemapTaMeHT COIMANbHOM 3aIlUThI HACCTICHIA Tomcxkoit 00nacTu.

8. PaboTa ¢ yCTHBIMHE 0OpalleHUAMHU

8.1. Opranm3anys JAYHOTO MpUEMA TPakaH OCYIICCTBICTCA B HOpsAZIKE, YCTAHOBJICHHOM
®eyepanbHBIM 3aK0HOM oT 2 Mast 2006 roza Ne 59-@3 «O mopsi/ike paccMOTPEHHs 00pAIeHUI IPAKIAH
Poccriickoit @enepamumy, 3akoHoM Tomckod obmacTd OT 11 smBaps 2007 roma Ne 5-O3 «06
oOpalenusX TpaXJaH B TOCYAApCTBEHHBIC OpPraHbl ToMmcko#t 00JacTH ¥ OpraHbl MECTHOTO
camoympapienusi», cratbedi 104 Permamenta paborsl AnmunucTpanuu  ToMCKoH obmacty,
YTBEPXKIECHHOTO TTOCTAHOBJICHACM Tnaser  Anvumnctparmu  (['ybepratopa) Tomckon obmactu OT
03.06.2004 Ne 98.

8.2. VcTHbIe 06palleHust OIIEKAT PETUCTPALMY B IEHD TPOBSACHHA JIMYHOTO mpueMa.

CIlerManicT, OCYIECTBISIONIMA JIMYHBIH [pHeM 3allONHIET KapTouKy JIATHOTO mpruemMa
rpakjiaH, KOTopas Iepejaetcs B [CHb MPOBCACHHA JIATHOTO npueMa TpaxIaH OTBETCTBEHHOMY
COTPYJHHKY KaHIELIPUH, OCYLIECTBIIAIOMEMY PETHCTPALILIO oOpalleHui rpaxkIaH.

8.3. JIpunbli mpreM B YUPEXKICHUH OCYLIECTBIIOT IUPEKTOP (3aMecTUTENN UPEKTOPa)
VupexaeHus, PYKOBOJUTCIM CTPYKTYPHBIX MOApa3JeNeHnif, CIEUHUAIMCTl, B COOTBCTCTBUM C
YTBEPXKACHHBIMHU IpapuKaMH.

OpraHu3al@io  JTHYHOTO IpHeMa TpaxJaH AUPEKTOPOM (3aMecTHTENEM  JHPEKTOPA)
VupexaeHus 00ecrieqnBacT CEKPETaphb:

IpoBepsieT y IPaKJaHUHA JIOKYMCHT, YIOCTOBEPSIOLIMH €ro JIMYHOCTh; FOTOBUT ~KapTOUKY
pETUCTPAIHH, PACIIEYaThIBACT €€.

JIugHBIA TIpHEM TpaXkZaH PYKOBOJUTENAMH CTPYKTYPHBIX TIOIpa3/Ie/ICHUH, CICIHaTUCTAMH
YupexieHusl OCYLIECTBIACTCS B COOTBETCTBHMH C YTBEPHKICHHBIMU rpaguKaMy, 3aBU3MPOBAHHBIMH
COOTBETCTBYIOIIMM KyPHPYIOIIAM 3aMECTUTEIEM Y UPEKICHNS VTBepXKIeHHBIE B YCTAHOBICHHOM
nopsiake TpaduKd JIAYHOTO TpHeMa TPaXIAaH PYKOBOAMTELAMH  CTPYKTYPHBIX [IOpa3/ieJICHAH |
crerpanacTamMy Y upeskIeHus. pa3MeIlaroTcs Ha MHQOPMAIIOHHOM CTEH/E .

Ha JIuHOM TIpHeMe TpakiaH, KOTOPbIi BeAeT TUPEKTOP VupexaIeHus, MOI'yT MPUCYTCTBOBATH
ero 3aMEeCTUTE IV WU CIEIHATUCTBI COOTBETCTBYIOIIUX CTPYKTYPHBIX HOpa3aeNieHUuH Y apexIeHHs.

JlupextopoM (3aMECTHTENEM JMPEKTOpa) Vupesxenus, OCyLIECTBIAIOMME THYHbIH TIPUCM,
BEICTYIIMBAIOT YCTHOE oOpalieHne TIpaXaaHuHa, TpH HeoOXOIUMOCTH JIal0T COOTBETCTBYIOIIHE
MOPYYEHHs, KOTOpble (PUKCHPYIOTCSA B KApPTOYKS PErHCTPalAH. B ciydae eciii M3JI0KCHHBIE B yCTHOM
obpamenuy (QakTsl K OOCTOATENbCTBA ABJIAIOTCS OYCBUIHBIMH M HE TpeOyIOT [ONONHUTEIBHOH
IpOBEPKHU, OTBET Ha OOpaIeHHe C COTJIAchs TPaXAaHMHA MOKET ObITH J@aH YCTHO B XOJ€ JIMIHOTO
mpueMa, O YeM JEJNAcTCs 3alHCh B KapTOYKE PErucTparni. B ocraipHBIX CIy4asX IHPEKTOPOM
(3aMecTUTENEM [UPEKTopa) YUPEXICHHS NaeTcs COOTBETCTIBYIOMICC HOpy4YeHHEe O PacCMOTPEHUH
0GpalIleHHs ¥ MOATOTOBKE MMCHMEHHOTO OTBETA M0 CYIIECTBY MOCTABICHHBIX B o0OpallleHu: BOIIPOCOB.

Bo BpeMs JIMYHOTO NpHEMa TPAKIAHAH HMEET MPABO CHACIATh yCTHOC 3asBJICHUE H IIPH
HEOOXOIMMOCTH OCTABUTH IMCHMEHHOE 00PAIIEHHE 110 CYIECTBY MOAHUMACMBIX UM BOIIPOCOB.

B xoje MMYHOTO IpreMa TpaXIaHHHY Ha OCHOBAaHWHW ITyHKTA 6 craren 13 ®enepanbHOTO
3akoHa oT 2 mas 2006 roma Ne 59-@3 «O mopsaxe paccMOTPCHHUS obpamienuii rpaxnad Poccuickon
denepanumy OTKa3bIBACTCA B JAJIBHCUIIEM PAaCCMOTPCHUH obpallieHus, eciIi eMy paHee ObLI 1aH OTBET
II0 CYIIECTRBY MOCTABJICHHBIX B 00pAIeHNH BOIIPOCOB.

8.4. JIWuHBIA IpUEM TpaXaaH OCYLIECTBISECTCS B IMOPAIKE OYEPCAHOCTH IO MEPC PUOBITHS
3asBUTEIIEH.

8.5. IIpaBo Ha BHEOYEPEHOW MPHEM HMEIOT:

— BeTepaHbl ¥ MHBAINIBI Bemkoit OTteuecTBEHHON BOWHEI,

— BeTepaHbl M HHBAIHIBI OOCBBIX JICHCTBUH;

— pHBamUABL 1-i ¥ 2-# TpymI, UX 3aKOHHbBIE IIPEACTABUTEIIN;
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— pOAUTCIIH (OHGKYHI)I, OOICUYUTENN, NTPAUCMHBIC pOI[HTeJ'II/I), HMMEHOIIHC ﬂeTeﬁ-HHBaHHHOB, a

TakKe Ha IIOMNeYeHUHU KOTOPBIX HaXOJATCA Tpoe U boee JleTefI;
— poauTeIiin, ABUBIINCCSA HA JIMYHBIN IIpUEM C peGeHKOM B BO3pacTe 10 TPEX JICT.

8.6. B xo/e MMYHOTO IIpEeEMa IrPaXXTaHUHY MOKET OBITH OTKA3aHO B JAJIbHEHUIIIEM PACCMOTPECHUN
obparienus, Tak Kak eMy paHee ObIIM JIAHBI OTBETHI IO CYIECTBY MOCTABICHHBIX BOIIPOCOB.

8.7. B ciydae rpyOoro, arpeCCMBHOTO IOBEICHUS 3aABHTCILA JIMYHBIHA TIPUEM MOXKET OBITh
IpEeKpalicH.

8.8. 3asgBHTENH, HAXOIIIIMECS B COCTOSHUAM AIKOTOJIBHOTO WM HAPKOTHHECKOTO OIILSHEHM, Ha
JUYHBIA TIpUEeM HE JOIyCKarOTC .

8.9. OGpamenusi IpaIaH, MOCTYIMBIIME HA JIMYHOM IIPHEME, MOTI'YyT paccMaTpuBaTbCs C
HCITOJIB30BAHMEM BUJIE0 M AyHNO3AIIMCH C COTTIaCHs 3asiBUTCIIA.

8.10. KoHTpoub 3a HCTIOJHEHUEM Nopy4eHui, yKa3aHui, JaHHBIX BO BpeMs JIMIHOTO npueMa
IpaXKIaH, CBOEBPEMEHHOCTBIO M Ka4CCTBOM HCIIOTHCHHA HOpydYCHUH, JAHHBIX B PE3ylbTAaTe JUIHOIO
mpuema, BO3jJaracTcsi Ha 3aMecTUTeNel aupeKkTopa YUpEKICHUS U PYKOBOJMTEINEH CTPYKTYPHBIX
I0/Ipa3ACTICHHM.

9. Cpoku MCIOIHEHUs O0pACHUH TPAKIAH, MOCTYIHBIINX
o Tenedony «'opsgyas JTHHAL»

9.1. Ha oGparenns TpaxiaH, TOCTYIHBIIAX 1O tenedony «l opsdas JIMHUL) B pabouee Bpems,
JArOTCs pa3bsCHEHHs HEe3aMeUIUTENILHO.

Eciu o6palenus mocTynaroT B Hepaboyee BpeMs, TO yKa3aHHBIC oOparieHus: GUKCUPYIOTCS Ha
aBTOOTBeTYMK. Ha cieqyrommii pabounii IeHp oOpallieHne MepefacTes IMPeKTopy.

9.2. B ciydyae CIOKHOrO Xapakrepa OOpalleHHH TIpakiaH, IOCTYIHBIIAX no TenedoHy
«Copsuast JTUHHS», IHOO0 HEOOXOAUMOCTH POBEPKH MH3MONKCHHBIX B HHX ¢aktoB, oOpaleHus
paccMarpuBaroTcs B Teuenue 30 THEH.

9.3. T'pakmanaM cooOuraeress OTBET Ha obpallenue 0 HOMepy TeledoHa, YKa3aHHOMY B
ycTHOM obpauierud. Ilo mpocb0e 3asBUTENS OTBET MOKCT OBITH COCTABICH B IIMCHMEHHOH (Qopme u
HATIPABIIEH 110 apecy, yKa3aHHOMY 3asBUTEEM, B yCTAHOBICHHBIC CPOKH.

B HCKIIOUMTENBHBIX CIydasX, a TaKkKe B CIydasX HalpaBICHHs 3arpoca, JAMPEKTOp Ha
OCHOBAHMM XOJATAHCTBA OTBEICTBEHHOrO MCIIONHMTENS BIPaBe MPOIMTH CPOK  PpacCMOTPCHHA
obpamenus He Goree ueM Ha 30 JHEM. O TpoATeHUH CpOKa pPacCMOTPEHHSA o0parneHus T'pakJaaHUH
YBEIOMJISIETCS B YCTAHOBJIEHHOM 3aKOHOIATENbCTBOM HOPSAIKE.

9.4. ITlpojsieHHe CPOKOB pPacCMOTPEHHsA obpaieHnii rpakjaaH, MOCTYNUBUIMX IO Teneory
«opsigas TMHUSY, OCYIIECTBIIAETCS TOMBKO JIMpeKTOpOM YupexIeHHUs WU JIULOM, €70 3aMEIIaOIIHM.

9.5. JloMKXHOCTHBIC JHIA OOs3aHbl BHHUMATEJHHO pasobpaThcs B Xapakrepe OOpalllCHHH,
noctynuBumx 110 tenedony «l'opsdas JMHUA», B CIydac HeoOXO0AMMOCTH UcTpeboBaTh HEOOXOIUMbIE
JTOKYMEHTBI, TIPHHEMATh OOOCHOBAHHBIC PEIICHUS, obecrieunBaTh CBOEBPEMEHHOE, KAUYECTBEHHOE HX
paccMOTpeHHe ¥ WH(MOPMUPOBAHHE 3aABUTEIICH.

9.6. HapyliueHusl yCTaHOBIEHHOIO JAHHOM WHcTpyKuuedl NOpAaKa pacCMOTPEHHA obpareHui
rpaiaH, MOCTYIHBIIMX TI0 Tenepony «l'opsdas JUHHL, HeIpaBOMEPHBIA OTKa3 B PacCMOTPEHUH
obpallenuii, 3aTArMBaHke CPOKOB PACCMOTPEHHS obpalleHui, a TakKe HEOOBEKTHBHOE PaCCMOTPCHHUE
BIEKyT 3a €060l JMCUMIUIMHAPHYIO OTBETCTBCHHOCTH JOJDKHOCTHBIX — JIAM B COOTBETCTBUH C
AeHCTBYIONIMM 3aKOHOIATEbCTBOM.

9.7. KOHTpONb 3a CPOKaMH HCIOJIHEHHs OOpalICHMH TpakiaH, MOCTYIHMBIIMX IO Tesneony
«opsdas TIHHHEAY, OCYIIECTBISCTCA JUPEKTOPOM VYupexaeHus.

9.8. OGpaleHHs TPAXK/aH CIMTAIOTCS PAaCCMOTPEHHBIMH, KOIZid eMy JaHbl yCTHBIC Pa3bSCHEHUS
o TeseoHy, B CIIydae €CJIM W3JI0XKEHHBIC B yCTHOM obpatenun (axkTel HE TPEOYOT JIOTIOTHUTEIBHOM
TIPOBEPKH, MM HAIPABJICH IHChMEHHBIA OTBET 1O CYLIECTBY MOCTABJCHHEIX B o0OpallleHIH BOIIPOCOB.
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10. KoHTpOJIb 32 HOPAAKOM PacCMOTPECHHS oOpateHui

10.1. KonTponp 3a TOPSIKOM pPacCMOTPEHMA obpameHuil OCYIIECTBIACTCA IUPEKTOPOM

VupexJieHusl,  3aMECTHTENSIMH ~ JTHPEKTOpa,  PYKOBOAMTC/IMH CTPYKTYDPHBIX  IIOZIpa3/e/ICHIH
VupexJeHu;
10.2. JIOJDKHOCTHBEIE  JIMIIa HECyT IIEPCOHATBHYIO OTBETCTBEHHOCTh 3a COACPKAHHC

HOrOTOBJICHHOTO OTBETa, COONIOJCHHE CPOKOB pPAacCMOTPCHHA obparnieHnsi, CBOEBPEMEHHOCTD
POJVIEHHS CPOKOB PAacCMOTPEHMs OOpallleHHs M HaIUTHe OCHOBAHHi Ul IPUHATHSA pELICHHS 00
OCTaBJICHAH oOpaleHust 6e3 0TBETa WK IPEKPAICHUH IIEPEIUCKH.

10.3. TIpu paccMOTpeHHH OOpaIleHHs HECKONbKUMHU HCIOIHUTE/IMH OTBETCTBEHHOCTH 32
CBOEBPEMEHHOE M IIPABUJIBHOC HCIIOJHEHUES IOpydeHWil B PaBHOH CTENEHH HECYT BCE YKa3aHHBIC B
PE30IIONUY UCIIOTHATEIIH.

10.4. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE pAcCMOTpeHHE OOpalleHHH, MOCTYNHUBIIMX Ha
JMYHOM [IpUEMe TPAKJIAH, BO3JIAraeTCsi Ha JOJDKHOCTHBIX JIMI, IPOBO/MBIIHIX npueM, M HX
PYKOBOJHTEIEH.

10.5. KOHTpOIB 32 CPOKaMH paccMOTpeHHst 00pallieHHH rpa It OCyECTBIACTCA JHPEKTOPOM
YIPEXKICHUS.

CPOKU PACCMOTPEHMS OBPAILEHWIA
B COOTBETCTBHH C JCHCTBYIOIIAM 3aKOHOAATEIECTBOM

Ot Koro oOpalleHue CpoK paccMOTpeHHsl (ITHEH) ]
OT rpaxkaaH ¥ IOPUIMIECKUX JIUIL I 30
0OIIECTBEHHBIX OpraHu3alui
Bo3MOXHO NIPOUICHUE 30
JlemyTatsl ToMcKoif 0071acTH 20
Jemyrarsl r. ToMcKa U QenepanbHOro ypoBHs 30

Ilepemarh oOpaleHue B APYroi oprat Uil
paccMOTPEHUS

-

/

VoIHOMOYEHHbBINA 110 IIpaBaM 4€JIOBCKaA

15 (3anpocsr) uu 30 (paccMOTpeHHE
3aKJTIOUEHNH, peKOMEH1alni)

VIOIHOMOYEHHBIH 110 TIpaBaM pedeHKa

14 (3ampocsr) wu 30(paccMOTpeHHE
3aKJTFOUEHHH, PEKOMEH1alluH)

CMMU denepanbHOrO ypOBHA

7

[Ipokyparypa:
Tpebosanue 06 m3menenun HIIA 10 nHe#
IIPOTECT 10 nuen
TIPEJICTABICHHE 30 nuent

VnonHoMmouennoro mnpu  IIpesumeHre
Poccuiickoii ®enepanuu Mmo 3alUTe IIpaB
IpeITpUHUMATEIEH, a TaKxKe
YIIOJTHOMOYEHHBIX 1o 3alIUTe npas
npeanpuHuMaTenel B cyObekrax Poccuiickoi
®enepanuu

OTBeT Ha 3aIpoC B CPOK, HE IMPEBIIAIOIIHNI

15 nuent




