
ITpHJIO)f(eHHe N2 1
K pacnopsosemuo .LJ:enapTaMeHTaCOQHaJIbHOH:
3amHTbI HaCeJIeHH~TOMCKOH06JIaCTH

OT29.12.2017 N2 689

rocy~apcTBeHHoe3a~aHHe
aa 2018 ron H ua nJIaHOBLIH nepaon 2019 H 2020 rO~OB
06JIaCTHOe rocynapcrnennoe aBTOHOMHoe yqpeiK~eHHe

«KoMnJIeKCHLIH QeHTp COQHaJIbHOrO 06CJIYiKHBaHHH HaCeJIeHHH TOMCKOH 06JIaCTH»

1. TPEEOBAHI15I K OKA3AHI1IO rOCY,ll.APCTBEHHbIX YCJIyr

PA3,[I;EJI l.Oxaaanne rocynapcrsemroti ycnyrn: «Ilpezrocraanenae COUl1aJIbHOrO 06CJ1Y)l(l1Bamur B rr0J1ycTaUI10HapHOH: <)lopMe BKJIIOqa51

OKa3aHl1e COUl1aJIbHO-6bITOBbIX ycnyr, COUl1aJIbHO-Me.n:I1UI1HCKI1X ycrtyr, COUllaJIbHO-rrCI1XOJIOrWIeCKI1X ycrryr, couaansao-nenarorasecsax
ycrryr, COUl1aJIbHO-TPy.n:OBbIX ycrryr, COUl1aJIbHO-rrpaBOBbIX ycnyr, ycnyr B ncrtsx rrOBbIlIIeH~ KOMMYHllKanfBHoro norenuaana rrony-rareneii
COUllaJIbHbIX ycnyr, I1MeIOIUI1X orpamrreaaa )l(113He.n:e5lTeJIbHOCTI1,B TOM ql1CJIe .n:eTeH:-I1HBaJIl1.n:OB,CPOQHbIX COLJ,l1aJIbHbIXycnyr».

1. Kareropan norpeoarenea rocynapcrsemroii ycnyrn: rpazcnane noacanoro aospacra 11I1HBaJIl1.n:bI, I1MeIOIUl1e Me.n:I1LJ,I1HCKl1errOKa3aHI151

aa rrOJIYQeHl1e JIeQe6Ho-03.n:0poBI1TeJIbHbIX MepOrrpIUITI1H::, nozrraepaorennsre 3aKJIIOQeHlfeM JIeQe6HO-rrpo<)lI1JIaKTI1QeCKOrO yQpe)l(.n:eH~.

2. fIOKa3aTeJ1l1, xapaKTepl13YIOIUI1e KaQeCTBO 11(I1JII1) 06beM (conepxcanae) rocynapcrsenaoa ycrryrn:
2.1. fIOKa3aTeJII1, xapaKTepl13YIOIUI1e 06beM (conepxanae) rocynapcraenaoa ycnyru.

YCJIOBI151 fIOKa3aTeJIb, xapaKTepl13YIOIUI1H:: 3HaQeHI1e noxasarena, xapaxrepasyromero

Cozrepscanae rocynapcrseauoa OKa3aHI151 06beM rocynapcraenaoti ycnyru 06beM rocynapcraennoii ycnyra
NQ rocy.n:apCTBeHH

rrrr
YCJIyrl1(HaI1MeHoBaHI151

OH:ycnyrn oxepezurott nepasra ron BTOpOH:ron
rrOKa3aTeJIeH:) Hal1MeHOBaHl1e e.n:liHl1ua

(HaI1MeHOBaH~ <)lliHaHCOBbIH: rrJIaHOBOro IIJIaHOBOro
noxaaarenx 113MepeHI151

rrOKa3aTeJIeH:) ron <1> rreplio.n:a rreplio.n:a

1 Ilpeztocraanetrac B OqHO lIl1CJIeHHOCTb rpazcnaa, lIeJI. 140 140 140
rrOJIycTaLJ,I10HapHOH: <popMe rrOJIyql1BlIIl1X



COUMaJIbHO-Me,ll,MUMHCKMX ycnyr,

COUMaJIbHO-nCMXOJIOrMqeCKMX

ycnyr, COUMaJIbHO-

ncnarornuecxax ycnyr,
COUMaJIbHO-TPY,ll,OBbIX ycnyr,

COUMaJIbHO-npaBOBbIX ycnyr,

ycnyr B uensx noasnnenas
KOMMYHMKaTMBHOrO nOTeHUMaJIa

nonysareneii COUMaJIbHbIX ycnyr,

MMelOlUMX OrpaHMqeHM5I

)J(M3He,ll,e5ITeJIbHOCTM, CPOqHbIX

COUMaJIbHbIX ycnyr

COUMaJIbHO-6bITOBbIX ycnyr, COUMaJIbHble ycnyrn

,lJ,onycTMMoe OTKJIOHeHMe OT YCTaHOBJIeHHbIX 3HaqeHMH nOKa3aTeJI5I, xapaxrepaayromero 06'beM, npM KOTOPOM rOCY,ll,apCTBeHHOe sananae
CqMTaeTC5IBbITIOJIHeHHbIM (npOueHTOB) - He YCTaHOBneHO.

2.2. DOKa3aTenM, xapaxrepnayromae KaqeCTBO rocynapcraenaori ycnyrn.

YcnOBM5I DOKa3aTenM, xapaxrepnsyromae 3HaqeHHe noxaaareneii, xapaxrepmyromax
OKa3aHIDI KaqeCTBO rocynapcrnenaoit yCJIyrM KaqeCTBOrocynapcraennoji ycnyrn

NQ Coztepxcanaerocynapcraeaaori rocY,ll,apCTBe

nn ycnyrn (HaMMeHOBaHM5I noxasarenen)
HHOH yCJIyrM oxepennoji nepssra ron BTOPOHron
(HaMMeHoBaH HaMMeHOBaHMe e)l.HHHua

cpHHaHcoBbIH nnaHOBOrO nnaHOBoro
IDI noxasarena H3MepeHmI ron <1>

noxasareneri)
nepHO)l.a nepHO)l.a

1 D pe,ll,OCTaBJIeHMe B OqHO ,lJ,omI nonyxareneii % 100 100 100
nonycTaUMoHapHoH cpopMe COUMaJIbHbIX ycnyr,

COUMaJIbHO-6bITOBbIX ycnyr, nony-raroumx
COUMaJIbHO-Me,ll,MUMHCKMX ycnyr, COUMaJIbHble ycnyrn OT

COUMaJIbHO-llCMXOnOrMqeCKMX ycnyr, ofimero qMCna

COUMaJIbHO-ne,ll,arOrMqeCKMX ycnyr, nonyqaTeJIeH



COLJ;HaJIbHO-TPY,[(OBbIX ycnyr, COLJ;l1aJIbHbIXycnyr,

COLJ;l1aJIbHO-IIpaBOBbIX ycnyr, ycnyr B HaXO,[(HILJ;HXCHna
LJ;eJIHX IIOBblIIIeHHH COLJ;HaJIbHOM

KOMMYHI1KaTHBHOrO IIOTeHLJ;HaJIa 06CJIY:>ImBaHHH B

IIOJIyqaTeJIeU co LJ;l1aJIbHbIX ycnyr, op raHH3aLJ;HI1
HMelOILJ;HX OrpaHHqeHHH

)£(113He,[(eHTeJIbHOCTH, CPOqHbIX KOJIHqeCTBO % 2 2 2
COLJ;HaJIbHbIXycnyr HapYIIIeHHu

caaarapuoro
3aKOHo,[(aTeJIbCTBa B

OTqeTHOM rony,

BbIHBJIeHHbIX IIpH

rrposenenaa npoaepox

Y'[(oBJIeTBOpeHHocTb % 98 98 98
rrOJIyqaTeJIeU

COLJ;HaJIbHblXycnyr B

OKa3aHHbIX COLJ;HaJIbHbIX

yCJIyrax

Y KOMIIJIeKTOBaHHe % 96 98 100
opraHH3aLJ;HH

CIIeLJ;HaJIHCTaMH,-

OKa3bIBalOILJ;HMH

COLJ;l1aJIbHbIeyCJIyrH

IloBblIIIeHHe xaxecraa % 0,1 0,1 0,1
COLJ;HaJIbHbIXycnyr H

3<p<peKTHBHOCTHHX

OKa3aHHH

(oIIpe,[(eJI51eTC51HCXOM

H3 MepoIIpHHTHU,

HarrpaBJIeHHbIX aa

cOBepIIIeHcTBoBaHHe



.[lejITeJIbHOCTH

OpraHH3aUHH npn

npe.[lOCTaBJIeHHH

COUHaJIbHOrO

06CJIY:)KHBaHlUI )

,lJ,ocrynHoCTb % 90 95 97
nOJIYl.JeHlUI COUHaJIbHbIX

ycnyr B opraHH3aUHH

(B03MO)l(HOCTb

conposoaoienas
nOJIYl.JaTemI

COUHaJIbHbIX ycnyr npa

nepezmnxenan no

repparopan
yspeacnenas
COUHaJIbHOrO

06CJIY)l(HBaHlUI, a 'raioxe

npn nOJIb30BaHHH

yCJIyraMH;

B03MO)l(HOCTb .[lJI.SI

caMOCTO.SITeJIbHOrO

nepe.[lBH)I(eHH.SI no

'repparopun
yspeacaemer
COUHaJIbHOrO

06CJIY)l(HBaHlUI, BXO.[la,

BbIXO.[la H nepexremeaas

BHYTpH TaKOH:

opraHH3aUHH (B TOM

qHCJIe .[lJI.SI

nepe.[lBH)I(eHH.SI B

KpeCJIaX-KOJI.SICKaX),.[lJI.SI



·
OTJJ:bIXaB CMJJ:~qeM

llOJIO)KeHMM, a TaIOKe

JJ:OCTYllHoepaaaemenae
060pYJJ:OBaHM~ M

HOCMTeJIeii

MH<popMaU;MM;

ey6JIMpOBaHMe

TeKCTOBblX coofimeaaii

rOJIOCOBbIMM

coo611IeHM~MM,

OCHallIeHMe

yqpe)K)J;eHM~

COU;MaJIbHOrO

06CJIy)KMBaHM~

3HaKaMM,

BbIllOJIHeHHbIMM

penserpno-roueunsn«
urpaqrrou Bpatinx,
03HaKOMJIeHMe C MX

nononn,ro C

HaJJ:llMC~MM, 3HaKaMM M

MHOii TeKCTOBoii M

rpaqr MqeCKoii

MH<popMaU;Meii rra

'reppa'ropna
yspezcnemra;
ey6JIMpOBaHMe

roJIOCOBoii

MH<popMaU;MM

TeKCTOBoii

MH<popMaU;Meii,

HaJJ:llMC~MMM (Mm-I)

CBeTOBblMM CMrHaJIaMH,
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rry6JII1KaUIU1 B CpeACTBaX MaCCOBOM I1H<jJOPMaUI1I1; 113BJIeqeHI151 113 HOpMaTI1BHbIX npasoasrx aKTOB
113AaHI1e I1H<jJ°PMaUI10HHbIX MaTepl1aJIOB (6pOilIIOP, POCCI1MCKOM<l>eAepaUI1I1 11 TOMCKOM 06JIaCTI1,
6YKJIeTOB11T.zr.); YCTaHaBJII1BaIOI..QI1X rrOp5lAOK 11 YCJIOBI151
C rrOMOI..QbIOCpe.aCTBTeJIe<jJOHHOMCB5I311; rrpeAOCTaBJIeHI15IroCYAapCTBeHHOMycnyrn
-repes UeHTpbI COUl1aJIbHOMrrOAAep)l(KI1HaCeJIeHI151

4. OITJIaTa rocyztapcraeanoii ycnyra (B cnysaax, eCJII1<jJeAepaJIbHbIM3aKOHOMnpenycaorpeao I1XOKa3aHl1eaa rrJIaTHOMOCHOBe):

4.l. HOpMaTI1BHbIM rrpaBOBOMaKT, YCTaHaBJII1BaIOI..QI1Mpasaep IIJIaTbI (uensr, raparpa) JII160 rrOp5lAOKI1XYCTaHOBJIeHI15I:
- rrOCTaHOBJIeHl1e A,uMI1HI1CrpaUI1I1 TOMCKOM 06JIaCTI1 OT 30.10.2014 N2 409a «06 YCTaHOBJIeHl111nopxaxa YTBep)l(AeHI151raparpoa na
COUl1aJIbHbIeycnyrn na OCHOBaHl111nonyureasrx HOpMaTI1BOB<jJI1HaHCl1pOBaHI15ICOUl1aJIbHbIXycrryr»;
- rrpaxaa ,[(errapTaMeHTa COUl1aJIbHOM3aI..QI1TbIHaCeJIeHI151TOMCKOM06JIaCTI1 OT 30.11.2010 N2 344 «06 YTBep)l(AeHl111Ilopxzuca orrpeAeJIeHI151
rrrrarsr AJI5I rpaxcnaa sa OKa3aHl1e ycnyr, OTHOC~I..QI1XC5IK OCHOBHbIMBI1AaM .ae5lTeJIbHOCTI1rrOABeAOMCTBeHHbIX,[(errapTaMeHTY COUl1aJIbHOH
3aI..QI1TbIHaCeJIeHI151TOMCKOM 06JIaCTI1 06JIaCTHblx rocynapcrsemrsrx 6IOA)I(eTHbIX yqpe)l(AeHI1M, OKa3bIBaeMbIX I1MI1 csepx YCTaHOBJIeHHOrO
rocyztapcraemroro 3aAaHI15I, a rarose B CJIyqa5lX, orrpcncacaasrx <jJe.aepaJIbHbIMI13aKOHaMI1, B npeztenax YCTaHOBJIeHHOrOrocynapcrsemroro
3aAaHI15I»;
- npmcas ,[(enapTaMeHTa COUl1aJIbHOM3aI..QI1TbIHaCeJIeHI151TOMCKOH 06JIaCTI1 OT 26.12.2014 N2 39 «06 YTBep)l(.aeHI1I1 rropsnxa comaCOBaHI151
rapntpoa na COUl1aJIbHbIeycnyrn».

4.2. Opran, YCTaHaBJII1BaIOI..QI1Mpasaep ITJIaTbI (uerrsr, rapmpa): cornacosanae npmcaaa yqpe)l(AeHl1}1 06 YCTaHOBJIeHl111pasaepa nnarsr
oCYI..QeCTBJI5IeTC5I,[(errapTaMeHToM COUl1aJIbHOH3aI..QI1TbIHaCeJIeHI151TOMCKOM06JIaCTI1.

4.3. Cpenneronosoa pasuep nJIaTbI (uetrsr, .rapuqia).

Hal1MeHOBaHl1e COCTaBJI5IIOI..QeH Cpemreroztonoa paanep nJIaTbI (UeHbI, raparpa), B py6.
rocyziapcraenaoa ycrryra, B

OTHOIIIeHl111KOTOPOHYCTaHOBJIeHa o-reperraoii <jJI1HaHCOBbIMrozt rtepasrii rOA nnaaoaoro rrepaozta BTOPOHrOA nnaaosoro nepaozta
nJIaTa(ueHa, Tapl1<jJ)

Ilpenocraanenae COUl1aJIbHOrO Paasrep e)l(eMeC5IQHOH nJIaTbI aa Paavep e)l(eMeC5IQHOHnnarsr sa Paauep e)l(eMeC5IQHOHnJIaTbI sa
06CJIJ)KI1BaHI151 B rrpeAOCTaBJIeHl1e COUl1aJIbHbIX npe.aocTaBJIeHl1e COUl1aJIbHbIX rrpeAOCTaBJIeHl1e COUl1aJIbHblX
rrOJIycTaUl1oHapHoH cpopMe yCJIyr B rrOJIycTaUl1oHapHoH yCJIyr B nOJIycTaUl1oHapHoM yCJIyr B nOJIycTaUl1oHapHoH

BKJIIOQa51 OKa3aHl1e COIJ:l1aJIbHO- <jJopMe COUl1aJIbHOrO<popMe COUl1aJIbHOrO<popMe COUl1aJIbHOrO



6bITOBbIX ycnyr,
Me)1,MIlHHCKMX ycnyr,
nCMXOJIOrWleCKMX

06CJIY)Kl1BaHM.S1 He He HeCOUMaJIbHO

COUMaJIbHO

ycnyr,
npessnuan,
npOueHTOB

mITb)1,eC~ITnpessnuan,

Pa3Hl1Ubl Me)K)],YnpOueHTOB
mITb)1,eC~ITnpeasnuars

Pa3Hl1Ubl Me)K)],YnpOueHTOB
cpennezrymesoro Bemfl:ll1HOM

mITb)1,eC~T

Pa3Hl1Ubl Me)K)],Y
Cpe)1,He)],YllIeBOrOBeJIJ1l:Il1HOM Cpe)1,He)1,yrneBoroBeJIl1~l1HOMCOUMaJIbHO-ne)],arorM~eCKMX

yCJIyr, COUMaJIbHO-TPY)1,OBbIX)1,OXO)1,anOJIy~aTeJI~~COUl1aJIbHO~
ycrryr, COUMaJIbHO-npaBOBbIX ycnyrn 11npenensnon BeJIW:Il1HOl1

Cpe)1,He)1,YllIeBOrO)1,OXO)1,a)],JI~ycnyr, yCJIyr B uensx nOBbIllIeHlUI
npe)1,OCTaBJIeHl1~

KOMMYHMKaTMBHOrO nOTeHUMaJIa ycnyr

nOJIyqaTeJIeM COUMaJIbHbIX ycnyr, YCTaHOBJleHHOrO

)1,oxo)],anOJIy~aTeJl~ COUl1aJIbHOM)1,OXO)1,anOJly~aTeJI~ COUl1aJIbHOM
yCJIyrM 11npe)1,eJIbHOMBeJll1~l1HOMycnyrn 11npenensnoii BeJIl1~l1HOM
cpezurenymenoro )1,OXO)1,aztns cpezmenymesoro )1,OXO)1,a )],JI~

COUl1aJIbHblXnpe)1,OCTaBJleH~
6eCnJIaTHO,ycnyr

COUl1aJIbHblXnpe)1,OCTaBJIeH~
6eCnJIaTHO,ycnyr

YCTaHOBJIeHHOrO

COUl1aJIbHbIX
6eCnJlaTHO,

YCTaHOBJleHHOrO
MMelOlUMX TOMCKOM3aKOHO)],aTeJlhCTBOM

06JIaCTl1.
BeJII1~MHbIPasvep npenenr.noii

TOMCKOM3aKOHO)1,aTeJlhCTBOM
06JIaCTl1.

BeJIM~MHhlPasvcp npenensnoji BeJI~MHbI

TOMCKOH3aKOHO)1,aTeJIbCTBOM
06JlaCTl1.
Pa3Mep npe)],eJlbHOM

)K113He)1,e~lTeJlhHOCTM,B TOM qMCJIe

)1,eTei1:-MHBaJIM)1,OB,

COUHaJIhHhIXycnyr cpenueztymesoro )1,OXO)1,a)1,Jl~Cpe)1,He)1,YllIeBOrO)1,OXO)1,a)],JI~ cpeztaenyurenoro )1,OXO)1,a)1,JI~
npe)1,OCTaBJleH~
yCJIyr
yCTaHaBJll1BaeTC~
nOJIyTOpHOM

COUMaJIbHhlXnpe)],OCTaBJIeH~
6eCnJlaTHOycnyr

B pa3Mepe yCTaHaBJIMBaeTC~
BeJIM~MHbInOJIYTOpHOM

COUl1aJIbHhIXnpe)1,OCTaBJIeHM~
6eCnJlaTHOycnyr

B pa3Mepe yCTaHaBJlMBaeTC~
BeJlM~MHhlnOJIYTOpHOM

COUl1aJIbHbIX
6eCnJIaTHO

B pasvepe
BeJlM~MHbI

npO)KMTO~HOro Ml1HMMYMa,npO)KMTO~HOrO MMHMMYMa,npO)KMTO~HOrO MMHMMYMa,
YCTaHOBJleHHOrOfy6epHaTOpOM YCTaHOBJIeHHOrOfy6epHaTOpOM YCTaHOBJleHHOrOfy6epHaTOpOM
TOMCKOM 06JlaCTl1 na zryury TOMCKOH 06JlaCTM na ztymy TOMCKOM 06JlaCTM na ztynry
nacenenaa, )],eMcTBylO~ero na nacenenns, zteiicrnyromero na HaCeJleHM~, )1,eMcTBylO~ero na
nern, otipamenns rpazcztanana zrein, otipamenna rpascnanaaa nens oopamenas rpaacnamnra
(ero 3aKOHHoro npe)1,CTaBMTeJl~)(ero 3aKOHHoro npe)1,CTaBMTeJl~)(ero 3aKOHHoro npencraaarena)
° npe)1,OCTaBJleHl1l1COUl1aJIbHbIX0 npe)],OCTaBJIeHl1l1COUl1aJIhHbIX0 npe)1,OCTaBJIeHl1l1COUl1aJIbHbIX
ycnyr ycnyr ycnyr



PA3,n:EJI 2. OKa3aHHe rocynapcrseauoa yC11yrM «Flpcrrocraancauc COUHaJIbHOro 06c11Y)KMBaHlUl B cpopMe na .uOMY BKJIlOlIa» 'OKa3aHHe

COUHaJIbHO-6bITOBbIX yC11yr, COUHaJIbHO-Me.uHUHHCKHX ycrryr, COUHaJIbHO-IICHX0110rHlIeCKMX ycnyr, COUHaJIbHO-IIe.uaronrlleCKHX ycnyr,

COUMaJIbHO-Tpy.uOBbIX ycnyr, COUMaJIbHO-IIpaBoBblx ycnyr, ycrryr B ue11»X IIOBbIlIIeHlUl KOMMYHHKaTHBHoro IIOTeHUHaJIa IIo11YllaTe11eM:

COUHaJIbHbIX ycnyr, HMeEOII(MXorpaHMlIeHH5I )KH3He.ue»Te11bHOCTH,B TOM lIMC11e.ueTeM:-HHBaJIH.uOB,CPOllHbIX COUMaJIbHbIX ycnyr».

1. Kareropaa IIoTpe6HTe11eM: rocynapcrseaaoa yC11yrM: rpaacnaae II011HOCTbEOH11H lIaCTHlIHO YTpaTHBlIIHM: cIIoco6HOCTb 11H60 B03MO)KHOCTH

oCYIUecTB11»Tb caMo06c11Y)KI1BaHHe, caMOCTO»Te11bHOnepenanrarsca, otiecrre-nman, OCHOBHble )KH3HeHHble IIoTpe6HocTH B CH11Y3a6011eBaHH»,

TpaBMbI, soapacra H11HHaJIHlIH» HHBaJIH.uHOCTH.

2. IToKa3aTe11M, xapaKTepH3YEOII(Me KalleCTBO H (H11H) 06'beM (cortcpxcanac) rocynapcraennoii yC11yrH:

2.1. IToKa3aTe11H, xapaxrepasyroutae 06'beM (coztepacanne) rocynapcraeanoa yC11yrH.

YC110BH» IToKa3aTe11b, xapaKTepH3YEOLUHM: 3HalleHHe rrOKa3aTe11», xapaxrepmyroutero

Coztepzcaaae rocynapcrseunoa OKa3aHH» 06'beM rocyztapcraeanoa yC11yrH 06'beM rocynapcraeaaori yC11yrH

.N"2 rocynapcrsetrn
1111

YC11yrl1(HaHMeHoBaHH5I
oM:yC11yrH ollepe.uHOM: IIepBbIM: ron BTOpOM:ron

IIOKa3aTe11eM:) Hal1MeHOBaHl1e e.uHHHua
(HaHMeHOBaHH» cpHHaHCOBblM: II11aHoBoro IIJIaHOBOrO

IIOKa3aTe1151 H3MepeHH»
110Ka3aTe11eM:) ron <1> IIepHo.ua IIepHo.ua

1 Ilpcnocraancaae Ha .uOMY OqHO QHc11eHHocTb rpaxcaan, Qe11. 1260 1260 1260
COUl1aJIbHO-6bITOBbIX ycnyr, II011yqHBlIIHX

COUHaJIbHO-Me.uHUl1HCKMX ycnyr, COUHaJIbHbIe yC11yrH

COUl1aJIbHO-IICHX0110rMQeCKMX

ycnyr, COUHaJIbHO-

IIe.uarOrl1l1eCKMX ycnyr,
COUMaJIbHO-Tpy.uOBbIX ycrryr,
COUHaJIbHO-rrpasoasrx ycrryr,
yC11yr B ue11»X IIOBbIlIIeHH»

KOMMYHHKaTHBHoro IIOTeHUHaJIa

IIo11YQaTe11eM:COUMaJIbHbIX ycnyr,

HMeEOIUHX orpaaaseaaa
)KH3He.ue5lTe11bHOCTb, CPOllHbIX

COUMaJIbHbIX ycnyr



,lJ,onYCTHMoe OTKJ10HeHHe OT YCTaHOBneHHblX 3HaqeHHH noxasarcna, xapaxrepnsyiomero 06beM, npn KOTOPOM rOCYLl,apCTBeHHOe sananne

CqHTaeTC}I BblTIOnHeHHblM (npOueHTOB) - 3%.

2.2. IIoKa3aTenH, xapaxrepmyromae KaqeCTBO rocynapcrsennoii ycnyrn.

YcnOBH}! IIoKa3aTenH, xapaxrepasyroume 3HaqeHMe noxasarenea, xapaxrepasyromax

OKa3aHH}! KaqeCTBO rocy Ll,apCTBeHHoH ycnyrn KaqeCTBOrocynapcmenaoii ycrryrn

NQ Conepzcanae rocy Ll,apCTBeHHoH
rocYLl,apCTBe

nn ycnyrn (HaHMeHOBaHH}I noxaaareneii)
HHOH ycnyrn osepezmon nepasra rozt BTOPOHron
(HaHMeHoBaH HaHMeHOBaHHe e,[{MHMua

IPMHaHcoBbIH nnaHOBoro nnanonoro
H}I noxasarens M3MepeHM}I rozt <]>

noxaaareneti)
nepMo,[{a nepMo,[{a

1 Ilpenocraanenae Ha Ll,OMY OqHO ,lJ,on}l norrysareneii % 100 100 100
COUHaJJbHO-6blTOBblX ycnyr, COUHaJJbHblX ycnyr,
COUHaJJbHO-MeLl,HUHHCKHX

,
ycnyr, rronysarouurx

COUHaJJbHo-nCHXOnOrHqeCKHX ycnyr, COIJ,HaJJbHbleycnyrn OT

COUHaJJbHo-neLl,arOrHqeCKHX ycrryr, ofimero qHCna

COUHaJJbHO-TPYLl,OBbIX ycrryr, nonyxareneii
connansno-npaaoaux ycnyr, ycrryr B COUHaJJbHblX ycnyr,

uenax nOBbIIlleHH}! HaXOLl,}lIllHXC}I na

KOMMYHHKaTHBHoro nOTeHUHaJJa COUHaJJbHOM

nony-rareneii COUHaJJbHblX ycnyr, o6cnY)l(HBaHHH B

HMelOlllHX orpamrsenas opraHH3aIIHH;

)l(H3HeLl,e}lTenbHOCTb, CPOqHbIX

COUHaJJbHblX ycnyr Y ztoaneraopennocrs % 98 98 98,1
nonyxareneii
COUHaJJbHbIX ycnyr B

OKa3aHHbIX COUHaJJbHbIX

ycnyrax;



YKOMnJIeKTOBaHlfe % 96 98 100
opranaaauaa
crreuaanucraua,
OKa3bIBaIOll{I1Mlf
counansnue ycnyrn;

Iloasnuenne xasecrsa % 0,1 0,1 0,1
COl_(lfaJIbHbIXycnyr If

3cpcpeKTl1BHOCTlfax
oxasaaas
(orrpe,UeJI5IeTC5IlfCXOM
113MepOnplf5lTlfH:,
HanpaBJIeHHbIX na
COBeprneHCTBOBaHl1e
,Ue5lTeJIbHOCTI1
opramnauaa npa
npenocraaneaan
COl_(lfaJIbHOrO
06CJIY:II(lfBaHlf5I)

3. I10P5l,UOKOKa3aHlf5I rocyzrapcreemroti ycnyrn:

3.1. Hopaaraausrc rrpasoasre aKTbI, perymrpyroruae nopaztox OKa3aHlf5Irocynapcrseanoa ycnyrn:
- <l>e,UepaJIbHbIH:3aKOHOT28.12.2013 N!! 442-<1>3«06 OCHOBaxcounansnoro 06CJIY)KlfBaHlf51rpaacaaa B POCClfH:CKOH:<l>e,Uepal_(l1lf»;
- 3aKOH TOMCKOH:06JIaCHI OT08.10.2014 N!! 127-03 «06 opranaaanaa COl_(lfaJIbHOrO06CJIY)KlfBaHlf5I rpaxcztaa B TOMCKOH:06JIaCTI1»;
- npaxas .[(enapTaMeHTa COl_(lfaJIbHOH:aaunrrsr HaCeJIeHlf5ITOMCKOH:06JIaCTlf OT 31.10.2014 N!! 27 «06 yraepxnenaa nopaznca npe,UOCTaBJIeHlf5I
COl_(lfaJIbHbIXycnyr nOCTaBll{lfKaMI1 COl_(l1aJIbHbIXycrryr»;
- npnxas .[(errapTaMeHTa COl_(lfaJIbHOH:saunrrsr HaCeJIeHlf51TOMCKOH:06JIaCTlf OT 17.07.2015 NQ 18 «06 YTBep)K,UeHl1lf a,UMI1HlfCTpaTI1BHOrO
pernaxretrra rrpe,UOCTaBJIeHI151rocyztapcrsenaoa ycnyru «Ilpasaaaae rpa)K,UaHI1Ha HY)K,UaIOll{lfMC5I B COl_(l1aJIbHOM06CJIY)KI1BaHI1I1 11
COCTaBJIeHlfelfH,UlfBlf'uYaJIbHOH:nporpavxrsr rrpe,UOCTaBJIeHI151COl_(lfaJIbHbIXycnyr».

3 .2. I10P5l,UOKI-IHCPOpMlfpOBaHI151nOTeHl_(l1aJIbHbIXrroTPe6l1TeJIeH:rocynapcrseanoa ycnyru.



Cnocof MHCPOpMMpOBaHM5I COCTaBpaaaeuraeaoii (,.uOBO,.uMMOM)MHcpOpMaUMM Hacrora 06HOBJIeHM5IMHcpOpMaUMM

Pa3MelUeHMe MHcpOpMaUMMna CaMTaX yspezcnenaa M CBe,.ueHM5I 0 MeCTe HaXO)l(,.ueHM5I, KOHTaKTHhIX Ilonnepacanne B aKTYaJIhHOM
,lJ,enapTaMeHTa B CeTM I1HTepHeT, Ha CTeH,.uaX B TeJIecpOHaX, rpaoaxe pa60ThI, MHTepHeT-CaMTaX, COCT05lHMM
nOMelUeHMM yspezcnenna; anpecax 3JIeKTPOHHOMno-rrsr;
ny6JIMKaUMM B Cpe,.uCTBaXMaCCOBOMMHcpOpMaUMM; M3BJIeqeHM5I M3 HOpMaTMBHhIX npaBOBhIX aKTOB
M3,.uaHMeMHcpOpMaUMOHHhIX MaTepMaJIOB (6pOIlIlOP, POCCMMCKOM<J>e,.uepaUMMM TOMCKOM 06JIaCTM,
6YKJIeTOBMT.,.u.); YCTaHaBJIMBaJOlUMX nOp5l,.uOK M YCJIOBM5I
C nOMOIlIhlO Cpe,.uCTBTeJIecpOHHOMCB5I3M; npe,.uOCTaBJIeHM5Irocynapcrsenaon yCJIyrM
Qepe3 ueHTPhI COUMaJIhHOMnonnepzoca HaCeJIeHM5I

4. OnJIaTa rocynapcraenacii yCJIyrM (B CJIYQa51X,eCJIMcpe,.uepaJIhHhIM3aKOHOMnpenycnorpeno MX OKa3aHMena nJIaTHOMocnose):

4.1. HopMaTMBHhIM npaaoaoii aKT, YCTaHaBJIMBalOlUMMpaaxrep nJIaThI (uenu, 'rapmpa) JIM60 nopanox MXYCTaHOBJIeHM5I:
- nOCTaHOBJIeHMe A,UMMHMCTPaUMMTOMCKOM 06JIaCTM OT 30.10.2014 N2 409a «06 YCTaHOBJIeHMMnopaznca YTBep)l(,.ueHM5ITapl1cpoB na
COUMaJIhHhleyCJIyrM na OCHOBamfMnonyurensrx HopMaTMBoB cpMHaHcMpOBaHM5ICOUMaJIhHhIXycnyr»;
- npaxas ,lJ,enapTaMeHTa COUMaJIhHOMsamara HaCeJIeHM5ITOMCKOM06JIaCTM OT 30.l1.20 10 N2 344 «06 YTBep)l(,.ueHMMIlopsznca ortpenenenaa
nJIaThI ,.uJI5Irpaacnaa sa OKa3aHMe ycnyr, OTHOC5IIIIMXC5IK OCHOBHhIM BM,.uaM,.ue5ITeJIhHOCTMno,.uBe,.uOMCTBeHHhIX,lJ,enapTaMeHTY COl]l1aJIhHOM
samarsr HaCeJIeHM5ITOMCKOM 06nacTM ofinacrmax rocyztapcraennux 61O,U)I(eTHhlXYQpe)l(,.ueHMM,oxaausacusrx MMM csepx YCTaHOBJIeHHOrO
rocyzrapcrsennoro 3a,.uaHM5I,a 'raxsce B cJIYQa5Ix, onpeneneanux cpe,.uepaJIhHhlMM3aKOHaMM, B npezienax ycranonnennoro rocynapcrsenaoro
3a,.uaHM5I»;
- npmcas ,lJ,enapTaMeHTa COUMaJIhHOM3alUMThI HaCeneHM5ITOMCKOM 06JIaCTM OT 26.12.2014 N2 39 «06 YTBep)l(,.ueHMMrropanxa COrJIaCOBaHM5I
'rapntpoa na COUMaJIhHhleycnyrn».

4.2. Opran, YCTaHaBnMBalOlUMM pasvep nnarsr (neuu, rapntpa): cornaconaaae npnxasa YQpe)l(,.ueHM5I06 YCTaHoBneHMM paavepa nnarsr
oCYlUeCTBJI5IeTC5I,lJ,enapTaMeHToM COUMaJIhHOM3alUMThI HaCeJIeHM5ITOMCKOM06JIaCTM.

4.3. Cpezmeronoson paaxiep nJIaThI (nenu, 'rapmpa).

HaMMeHOBaHMe cOCTaBn5llOlUeM Cpenneronosoii paaaep nnarsr (uensr, TapMcpa), B py6.
rocynapcraennoii ycnyrn, B

OTHomeHMM KOTOPOMYCTaHoBneHa osepennori cpMHaHcoBhIMrozt nepnsni ron nnaaosoro nepnozta BTOPOMrozi nnanoaoro nepnozta
nJIaTa(ueHa, TapMcp)



~oxo~a rronyqaTen~ COUllanbHOH ~oxo~a rronyqaTenH COUllanbHOH ~oxo~a rronyqaTen~ COUllanbHOH
comranr.no-uenarorrorecxnx ycnyrn IInpeziensnoii BenllqllHOH ycnyrn IInpenensrroa BenllqllHOH ycnyrn IInpenensaoti BenllqllHOH
ycnyr, COUllaTIbHO-TPy~OBbIX cpeznrenynreaoro zroxozta ~n~ cpemrenyuresoro ztoxona ~n~ cpennenyrneaoro zroxona ~nH
ycnyr, COIUiaJIbHO-rrpaBOBbIX npezrocraanemor counanr.arax npeztocraanemta couaansnsrx npenocrannenna conaansnsrx
ycnyr, ycnyr B UeJUIX rrOBbIIIIeHllH ycnyr fiecrtnartro, ycnyr fiecnnarno, ycnyr fiecnnamo,
KOMMYHllKaTllBHOrO norernnrana YCTaHOBneHHOrO YCTaHOBneHHoro YCTaHOBneHHOrO

Ilpenocraaneaae
06CJIY)l(llBaHllH
rrOJIYCTaUllOHapHOll
BKJIIOqaH
6bITOBbIX

oxasaaae
ycrryr,

Me.n:llUllHCKllX ycnyr,
rrCllXOJIOrllqeCKllX

llMeIOIUllX
nony-rareneit COUllaJIbHbIX ycrryr, 3aKOHo~aTenbCTBOM

ofinacra.
Paasrep rrpeztensnoii

TOMCKOH3aKOHO~aTenbCTBOM
otinacra.

BenllqllHbI Paaxep npeztensuon)l(ll3He.n:e5lTeJIbHOCTll,B TOM qllCJIe
.n:eTell-llHBaJIll.n:OB,
COU:llaJIbHbIXycnyr

B

<pOpMe
COUllaJIbHO-

rrpeztocraaneuae
ycnyr B cpOpMe
06CJIY:II(llBaHll~ aa ~OMy

couaarn.nsrx
counansnoro

.n:OMY He

rrpe~OCTaBneHlle
ycnyr B cpopMe
oricnyacasanas na

counansnsrx rrpe~OCTaBneHlle
ycrryr B rpopve

He oocnyacaaanax aa

conaaasnsrx
cotntansnoro

~OMy He
conaansnoro

MO)l(eT rrpeasnuars rorrr.ztecar MO)l(eT npeasnnars ~Tb~eC~T MO)l(eT npensnnars narr.necar
npouerrros paanausr Me)l(~y npouetrroa pasaansr Me)l(~y npouerrroa Pa3HllUbI Me)l(~y

COl(llaJIbHO
COUllaJIbHO

ycrryr, cpenaerryuresoro BenllqllHOH cpeznrezryureaoro

TOMCKOH TOMCKOH3aKOHo.n:aTenbCTBOM
06JIaCTll.
Pa3Mep rrpe~enbHOH

CPOqHbIX cpeznreaymesoro ~oxo~a .n:n~cpezraeztynreaoro ~oxo~a ~JI~ cpenaeztytueaoro ~oxo~a ~n~
rrpe~OCTaBneHllH couaansnsrx rrpe~OCTaBJIeHllH couaansnsrx rrpe~OCTaBneHll~ conaansnsrx
yCJIyr 6ecrrnaTHO ycrryr 6eCIIJIaTHOycnyr 6ecrrnaTHO
ycrauaanaaaerca B paavepe yCTaHaBnllBaeTC~ B pasvepe yCTaHaBnllBaeTC~ B paasrepe
rronYTopHOH BenllqllHbI rronYTopHOH BenllqllHbI rrOJIYTopHOH BenllqllHbI
rrpmKllTOqHOrO MllHllMYMa, rrpO)l(llTOqHOrO MllHllMYMa, rrpO)l(llTOqHOrO MllHllMyMa,
YCTaHOBneHHoro ry6epHaTopOM YCTaHOBneHHoro ry6epHaTopOM YCTaHOBneHHoro ry6epHaTopOM
TOMCKOH 06naCTll Ha ~yIIIy TOMCKOH 06naCTll Ha ~yIIIy TOMCKOH 06naCTll Ha eyIIIy
HaCeJIeHll~, ~eHcTByIOll(erO Ha HaceneHllH, ~eHcTByIOll(erO Ha HaceneHllH, .n:eHCTBYIOll(erOHa
~eHb 06pall(eHll~ rpa)l(.lJ:aHllHa~eHb 06pall(eHllH rpa)l(.lJ:aHllHa~eHb 06pall(eHll~ rpa)l(.lJ:aHllHa
(ero 3aKOHHoro rrpe~CTaBllTen~) (ero 3aKoHHoro rrpe~CTaBllTeJI~)(ero 3aKOHHoro rrpe~CTaBllTen~)
o rrpe~OCTaBneHllll COUllanbHbIX0 rrpe~OCTaBneHllll COUllanbHbIX0 rrpe~OCTaBJIeHllllCOUllanbHbIX
ycnyr yCJIyr ycnyr



2. KOHTPOJIb 3A I1CTIOJIHEHI1EM rOCY,lJ.APCTBEHHoro 3A,D.AHIDI
11TPEEOBAHIDI K OTQETHOCTI1

1. TIOP.SI)]'OKxonrpons sa ncnonnenaeu rocyzrapcraennoro 3a)],aHH.SI:
1.1. TIpaBoBoM aKT ncnonaarem.noro oprana rocynapcrsennoii BnaCTH TOMCKOM 06nacTH, ocymecrnnaromero CPYHKQHHH nOnHOMOqH.Sl
YLJpe)],HTen.H (rnasnoro pacnopaznrrens cpencrs ofinacrnoro 61O)],)I(eTa), orrpenenmoumii nopxnox xompons aa BhlTIOnHeHHeM
rocynapcraeanoro 3a)],aHH.SI:
- nocranosnenae A.llMHHHclpaQHH TOMCKOM06nacTH OT 14.1 0.2015 N2 375a «06 YTBep)l()],eHHH Ilopanxa CPOpMHpOBaHH.SIrocyztapcrseaaoro
3a)),aHH.SIB OTHOllIeHHH ofinacrrnax rocynapcraeansrx yqpe)l())'eHHM H Ilopszuca cpHHaHcoBoro 06eCneqeHH.SI BhlTIOnHeHH.SIrocynapcrsennoro
3a)),aHH.H06naCTHhlMH rocyztapcreeansnm yqpe)l()),eHH.SIMH»;
- pacnopsacenae ,lJ.enapTaMeHTa conaam.noii sauurru HaCeneHH.SITOMCKOM 06nacTH OT 20.03.2013 N2 102 «0 xoirrpone sa BhlTIOnHeHHeM
(MOHHTopHHre BhlTIOnHeHH.SI) 06nacTHhlMH rocynapcrneam.nra yqpe)l()),eHH.SIMH rocynapcrsenmrx 3a)),aHHM H BHeceHHH H3MeHeHHM B
rocynapcrseanue 3a)),aHH.SI».

] .2. <l>OpMhl H nepnommnocrr, ocyutecrnnenna xompons sa BhlTIOnHeHHeM rocyzrapcraeanoro 3a)),aHH.SI.

<l>OPMhlxonrpons TIepHo))'HqHOCTh

1. Ilnanonsre npoaepxn Eaceronno

2. Bnennanonsie npoaepxn TIpH uamrsnaHe06xo)),HMOCTH

1.3. YcnOBH.SI H nOp.Sl)),OK)),OcpOqHOrO npexpautenns rocyztapcraennoro aaztanns: .llOCpOqHOe npexpantenne )),eMcTBH.SIrocynapcraeunoro
3a)),aHH.HB03MO)l(HOBcne)),CTBHe:
- H3MeHeHH.SI'nma ofinacrnoro rocynapcrsennoro yupeacnenas:
- peopraamannn 06naCTHhlX rOCY.llapCTBeHHhlXyqpe)l(.lleHHM nYTeM CnH.SlHH.SI,npHCOe.llHHeHH.SI,Bhl)),eneHH.SI,paanenenas;
- nepena-m CPYHKQHMH nOnHOMOqHMyspeznrrens B OTHOllIeHHH ofinacrnoro rocyziapcraemroro yqpe)l()),eHH.SIHHOMYHcnonHHTenhHOMY oprany
rocynapcraeanoii BnaCTH TOMCKOM06nacTH.

2. Tpe60BaHH.H K OTqeTHOCTH06 ncnonnenaa rocynapcrneaaoro 3a)),aHH.H:

2.1. CpOKH npencrasnenaa OrqeTOB 06 ncnonneana rocynapcrseaaoro 3a)),aHH.SI:
- eacexsapransno )),0 5-ro qHCna MeC.SIQa,cnezrytomero aa OrqeTHhlM xaapranou;



- exceroztno ~O 20 <j_)eBpaJUI.

2.2. Hnsre Tpe60BaHIuI K OTqeTHOCTlI 06 lICnOJIHeHlIlI rocynapcrseaaoro 3a~aHlI5I:
He rroszmee 1 1I1OH5Irozta, cnezrytourero sa OTQeTHbIM, ooecne-nm, pasaemenae OTQeTa aa caiire yspeacaeaa».

3. HHa51 lIH<j_)0pMaQlI5I,Heo6xo~lIMa51 ~JI5I lICnOJIHeml51 (KOHTPOJI5I sa lICnOJIHeHlIeM) rocynapcrseuaoro 3a~aHlI5I.

<1> 3Ha4eHH~ aa OT4eTHblHQlHHaHcoBbIH ron MoryT 6bITb )J.enlJlH3HpOBaHbIno BpeMeHHoMYarrrepaany (MecSIU,xsapran),


